EMILY CHEN

INTERNATIONAL STUDENT ADVISOR

CONTACT

@ emily.chen@email.com
Q 123-456-7890

@ New York, NY

@ www.emilychen.com

o linkedin.com/in/emilych
IR en

M www.emilychenportfolio.com

SKILLS

o Student advising

e Event planning

o Cultural competency

o Communication

e Leadership development

EDUCATION

Master's May 2018
New York University
New York, NY

Higher Education
Administration

GPA: 3.8

LANGUAGES

English Native
Mandarin Chinese  Fluent

CERTIFICATES

Student Affairs
Certification
Jun2019

National Association of
Student Personnel
Administrators

Certificationin student
affairs, demonstrating
expertise in student
development and
administration

SUMMARY

Highly motivated and experienced international student advisor with a
strong backgroundin student affairs, event planning, and cultural
competency. Proven track record of developing and implementing
successful programs and services forinternational students, resultingin
increased student satisfaction and retention. Possess excellent
communication and leadership skills, with the ability to work effectively
with diverse populations.

EXPERIENCE

International Student Advisor
New York University

Jan2020 - Present
New York, NY

Provide academic and personal support to international students, ensuring a
smooth transition to university life. Develop and implement orientation
programs, cultural events, and workshops to promote cross-cultural
understanding and academic success.

e Advised 500+ international students on academic and personal matters,
resultingina 25% increase in student satisfaction

e Developed andimplemented a comprehensive orientation program, which
led to a30% reductionin student complaints

o Collaborated with faculty and staff to create a culturally responsive campus
environment, resultingina 20% increase ininternational student retention

Student Affairs Coordinator
University of California, Los Angeles

Jun2018 - Dec 2019
Los Angeles, CA

Coordinated student events, programs, and services, including orientation,
cultural events, and leadership development workshops. Provided
administrative support to the student affairs team, ensuring efficient
operation of the department.

o Coordinated 20+ student events, resultingina 40% increase in student
engagement

e Developedandimplemented a student leadership program, whichledto a
25% increase in student leadership positions

e Provided administrative support to the student affairs team, resultingina
15% reductionin departmental expenses

PROJECTS

International Student Orientation
Program Jan2020 - Aug 2020
Project Lead

Developed andimplemented a comprehensive orientation program for
international students, resultingina 25% increase in student satisfaction

Event planning software e Marketing materials



Cultural Events Series Sep 2019 - Dec 2019
Project Coordinator

Coordinated a series of cultural events, resultingina 30% increase in student
attendance

Event planning software e Social media



