
John Smith
Investigations Manager

example@gmail.com 123-456-7890

New York, USA example.com

linkedin.com/in/example example.com

SUMMARY

Results-driven Investigations Manager with 8 years of experience in Loss

Prevention, specializing in fraud detection, risk assessment, and

compliance. Proven track record of reducing shrinkage by 25% and

improving investigation efficiency by 30%. Skilled in data analysis, forensic

auditing, and team management.

EXPERIENCE

Investigations Manager
Retail Security Solutions

Manage a team of 5 investigators, overseeing high-profile cases and
developing strategies to minimize loss. Collaborate with cross-functional
teams to implement effective loss prevention measures.

Jan 2018 - Present New York, USA

• Conducted 50+ investigations, resulting in a 90% conviction rate and $1.2M
in recovered assets

• Developed and implemented a predictive analytics model, reducing false
positives by 40% and increasing investigation efficiency by 25%

• Trained and mentored junior investigators, improving team performance by
20% and reducing turnover by 15%

• Built and maintained relationships with law enforcement agencies, resulting
in a 50% increase in successful prosecutions

Senior Investigator
Loss Prevention Services

Investigated complex cases of theft, fraud, and organized retail crime.
Collaborated with internal stakeholders to identify and mitigate risks.

Jun 2015 - Dec 2017 Los Angeles, USA

• Investigated 100+ cases, resulting in a 95% resolution rate and $500K in
recovered assets

• Conducted forensic audits, identifying $200K in fraudulent transactions and
implementing corrective actions

• Developed and presented training programs for store employees, resulting in
a 25% reduction in internal theft

• Collaborated with external partners to shares best practices and stay up-to-
date on industry trends

PROJECTS

Predictive Analytics Model
Project Lead

Jun 2019 - Dec 2019

Developed and implemented a predictive analytics model to identify high-risk
transactions and prevent fraud.

Python • R • Tableau

Investigation Management System
Project Manager

Jan 2016 - Jun 2016

Designed and implemented a customized investigation management system
to streamline case workflow and improve efficiency.

Java • MySQL • HTML/CSS

SKILLS

Data Analysis

Forensic Auditing

Team Management

Predictive Analytics

Communication

Problem-Solving

LANGUAGES

English

Spanish

EDUCATION

Bachelor's
University of California

2008-2012

Los Angeles, USA

Criminology • GPA: 3.5

CERTIFICATES

Certified Forensic Auditor
2015

American Institute of Certified
Forensic Auditors

Completed a comprehensive
certification program in forensic
auditing, demonstrating expertise in
fraud detection and prevention.

STRENGTHS

Attention to Detail
Proven ability to identify and analyze
complex data, with a strong focus on
accuracy and attention to detail.

Leadership
Experienced leader with a track
record of motivating and managing
high-performing teams.

AWARDS

Investigator of the Year
2019

National Retail Federation

Received the prestigious Investigator
of the Year award for outstanding
contributions to the field of loss
prevention.
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