John Smith

IT Business Analyst

example@example.com - 123-456-7890 - New York, USA

example.com - linkedin.com/in/example - example.com

Summary

Highly motivated and detail-oriented IT Business Analyst with 4+ years of experience in analyzing business
requirements and developing technical solutions. Proven track record of improving process efficiency and

driving business growth through data-driven decision making.

Experience

IT Business Analyst

ABC Corporation ¢ New York, USA ¢ Jun 2018 - Present
IT Business Analyst
o Analyzed business requirements and developed technical solutions to improve process efficiency by 30%

o Collaborated with cross-functional teams to design and implement IT projects, resulting in a 25% reduction in project
timelines

o Conducted data analysis and created reports to inform business decisions, leading to a 15% increase in sales revenue

Junior Business Analyst
DEF Company e Los Angeles, USA ¢ Jan 2018 - May 2018

Junior Business Analyst
o Assisted in the development of business cases and proposals, resulting in a 20% increase in client engagement
o Coordinated with stakeholders to gather requirements and develop project plans, leading to a 10% reduction in project costs

o Created and maintained project documentation, ensuring 100% compliance with company standards

Education

Bachelor of Science in Information Technology
New York University  New York, USA e Jan 2015 - Dec 2017
Information Technology « 3.8/4.0

Skills

Business Analysis ¢ IT Project Management ¢ Data Analysis «+ Communication ¢ Problem-Solving



