JOHN SMITH

CONTACT

@ john.smith@email.com

& 123-456-7890

@ New York

@ johnsmith.com

i@ linkedin.com/in/johnsmith

@ johnsmith.github.io

SKILLS

e Cloud Computing

e Cybersecurity

e Network Administration
e Project Management

e Leadership

e Communication

e Team Management

e IT Service Management

EDUCATION

Master of Sciencein
Computer Science
Jun2010 - Jun 2012

Stanford University Stanford

Computer Science 3.8
LANGUAGES

English Native
Spanish Fluent

CERTIFICATES

AWS Certified Solutions
Architect

Jan2020

AWS

Certified solutions architect for
cloud computing

IT DIRECTOR

SUMMARY

Results-driven IT Director with 8 years of experience inleading IT teams,
driving technology initiatives, and delivering business growth through
cloud computing, cybersecurity, and IT service management

EXPERIENCE
IT Director Jan 2018 - Present
ABC Corporation New York

Leading a team of 10 IT professionals to design, develop, and implement technology
solutions for business growth

o Developedandimplemented a cloud migration strategy, resultingin 30% cost
reduction and 25% increase in system performance

e Improvedincident response time by 40% through process automation and team
training

e Collaborated with cross-functional teams to deliver amobile app, resultingin 50%
increase in customer engagement

ITManager Jun 2015 - Dec 2017

DEF Startups San Francisco

Managed ateam of 5 IT professionals to support business operations and drove
technology initiatives

e Designed andimplemented a network infrastructure, resultingin 20% increasein
network uptime and 15% reductioninlatency

e Developedandmaintained a disaster recovery plan, ensuring 99.9% system
availability and 100% data recovery

o Participatedinthe development of a cybersecurity framework, resultingin 30%
reductionin security incidents

PROJECTS

Cloud Migration Jan2020 - Jun 2020
Project Lead

Migrated 50 on-premise servers to cloud infrastructure, resulting in 30%
costreductionand 25% increase in system performance
AWS e Azure e Google Cloud

Mobile App Development Jul 2019 - Dec 2019
Technical Lead



Certified Information
Systems Security
Professional (CISSP)
Jun2018

ISC2

Certified information systems
security professional

Developed a mobile app for customer engagement, resultingin 50%
increase in customer engagement
Java e Swift e Kotlin



