Henrik Larsen

IT Infrastructure Engineer

Charlotte, NC - (555)718-3496 - henrik.larsen@email.com - linkedin.com/in/henriklarsen + henriklarsen.com

+ henriklarsen.com/portfolio

SKILLS

Active Directory & Azure AD
VMware vSphere & Hyper-V
Linux (RHEL/Ubuntu)
Ansible & Terraform

Azure Stack HCI

AWS (EC2, IAM, VPC)

Splunk & Datadog

Mentoring & ITIL Practice

LANGUAGES

English
Native
Spanish
Intermediate

STRENGTHS

Technical Expertise
Highly skilled in a range of IT
infrastructure technologies,
including cloud computing,
virtualization, and
cybersecurity.

Leadership

Proven ability to lead and
manage IT teams, providing
guidance and support to
ensure the smooth operation of
IT systems.

Problem-Solving
Skilled in identifying and
resolving IT infrastructure
issues, resulting in a 95%
reduction in downtime.

SUMMARY

IT Infrastructure Engineer with 11 years operating Windows + Linux +
VMware estates for Tier 1 banking and insurance clients. Maintained 99.98%
uptime across 600 servers and cut hardware OpEx $1.4M annually through
VMware-to-Hyper-V consolidation. Holds RHCE, MCSE, AWS Solutions
Architect Associate, and ITIL 4 Strategist certifications.

EXPERIENCE
IT Infrastructure Engineer May 2019 - Present
Bank of America Charlotte, NC

Senior IC on 8-person infrastructure team operating 600-server hybrid estate for
retail-banking platform.

- Maintained 99.98% uptime across 600 servers by introducing proactive
Splunk-based capacity alerts and quarterly resilience drills.

+ Cut hardware OpEx $1.4M annually by consolidating 88 VMware hosts onto
Hyper-V Azure Stack HCI clusters, repatriating 38% of workloads.

« Hardened Active Directory tier model per Microsoft ESAE guidance,
eliminating 100% of Kerberoasting attack paths flagged by BloodHound.

- Mentored 4 engineers; 3 promoted to senior roles within 18 months under
structured competency framework.

Systems Engineer Aug 2013 - Apr 2019

JPMorgan Chase New York, NY

Member of 12-engineer team operating 320-server VMware/RHEL estate for

institutional securities platform.

+ Reduced patch deployment cycle from 21to 5 days using Ansible Tower
across 320 RHEL 7/8 hosts.

+ Recovered 14 TB ransomware-encrypted file shares within 4 hours by
executing immutable Veeam restore plan.



