Jane Smith

Junior Bar Manager

© New York, NY R 123-456-7890 [ janesmith@email.com f@ linkedin.com/in/janesmith

@ janesmith.barmanager.com [ janesmith.barmanager.com

SUMMARY  Results-driven and charismatic Junior Bar Manager with 3+ years of experience in
managing high-volume bars, improving customer satisfaction by 25%, and increasing
revenue by 15% through strategic marketing campaigns and staff training programs.

EDUCATION Bachelor's 2015 - 2019
University of California, Los Angeles Los Angeles, CA

Hospitality Management GPA: 3.5

EXPERIENCE Bar Manager Jan 2020 - Present
The Cocktail Lounge New York, NY

Managed a team of 10 bartenders, servers, and hosts to deliver exceptional customer service,
resulting in a 4.5-star rating on Yelp.

« Developed and implemented effective inventory management systems, reducing waste by
30% and saving $10,000 annually.

- Created and executed innovative cocktail menus, increasing sales by 20% within 6 months.

« Conducted staff training sessions, improving employee knowledge by 40% and reducing

staff turnover by 25%.
Assistant Bar Manager Jun 2018 - Dec 2019
The Wine Bar Los Angeles, CA

Assisted in managing daily bar operations, including scheduling, inventory, and customer service.
« Coordinated with the events team to host 50+ successful events, resulting in a 25%

increase in event bookings.

« Implemented a loyalty program, retaining 30% of customers and increasing repeat business
by 20%.

PROJECTS Bar Revamp Project Mar 2020 - Jun 2020

Project Manager
Led a team to redesign and renovate the bar, resulting in a 30% increase in customer satisfaction and
a 25% increase in sales.

Project Management Software Design Tools

SKILLS Bar Management - Inventory Management - Staff Training +« Customer Service « Marketing
Event Planning



CERTIFICATES BarSmarts Certification

BarSmarts
2019
Completed a comprehensive bartender training program, demonstrating expertise in mixology and
bar operations.
LANGUAGES English Spanish
Native Fluent

HOBBIES Cocktail Competitions - Wine Tastings

REFERENCES JohnDoe
General Manager

johndoe@email.com

Supervisor



