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SUMMARY

Labor Relations Specialist with 7+ years of experience in CBA administration, grievance handling, and supervisory training for unionized
manufacturing and healthcare environments. Expert in NLRA compliance, arbitration preparation, and building productive union-
management partnerships that reduce workplace conflict.

EXPERIENCE
Labor Relations Specialist May 2018 - Present
UPMC Health System Pittsburgh, PA

Administer labor relations program for 4,500-employee acute care hospital with SEIU, UFCW, and ANA union representation across 6
bargaining units.
- Handled 200+ grievances annually across 6 bargaining units, achieving 78% resolution at Step 1 or 2 without arbitration
Supported negotiation of 3 CBAs covering 2,800 employees, assisting with costing models and contract language review
- Delivered quarterly labor relations training for 120 frontline supervisors, reducing contract interpretation grievances by 32%
- Monitored NLRA compliance across 6 facilities, identifying and correcting 15 potential unfair labor practice exposure points in first year

HR Coordinator - Labor Relations Jun 2015 - Apr 2018
U.S. Steel Corporation Pittsburgh, PA
Provided labor relations administrative support for 1,800-employee steel production facility with USW representation.

- Processed and tracked 180+ grievances per year through 4-step procedure, maintaining 100% timeline compliance

- Compiled arbitration case files and coordinated witness preparation for 6 arbitration proceedings

- Conducted new supervisor orientation covering CBA administration, progressive discipline, and just cause standards

- Maintained labor relations database and generated monthly metrics on grievance trends and resolution rates

SKILLS

- Collective Bargaining - Negotiation - Time Management

- Grievance Resolution - Mediation - Communication

- Labor Law Compliance - Microsoft Office

CERTIFICATES

SHRM-CP (SHRM Certified Professional) 2016

Society for Human Resource Management
Professional certification in human resources management

Cornell Certificate in Collective Bargaining 2019
Cornell University ILR School
Advanced certificate in collective bargaining strategy, contract administration, and dispute resolution

AWARDS

Labor Relations Specialist of the Year Dec 2019
ABC Corporation

Awarded for outstanding contributions to labor relations, including successful collective bargaining agreement negotiations and grievance
resolution




