Emily Chen

Lash Specialist

Highly skilled and experienced lash specialist with a strong background in esthetics and a passion for delivering exceptional customer
service. Proven track record of increasing sales and customer satisfaction through innovative marketing strategies and exceptional

lash applications.

& emilychen@email.com Q, 123-456-7890

@ emilychen.com

e EXPERIENCE

Senior Lash Specialist Jan 2020 - Present
Lash Luxe New York, NY

Applied lash extensions to over 500 clients, resulting in a 95% customer satisfaction
rate and a 25% increase in sales

+ Applied lash extensions using various techniques, including classic, volume, and
hybrid methods

+ Conducted thorough consultations to understand clients' needs and preferences,
resulting in a 20% increase in upsells

+ Maintained a clean and safe working environment, adhering to sanitation and
hygiene standards

+ Trained and mentored junior lash specialists, resulting in a 30% increase in team
productivity

« Utilized social media platforms to promote services and engage with clients,
resulting in a 50% increase in followers

Lash Specialist Jun 2018 - Dec 2019
Beauty Bar Los Angeles, CA

Applied lash extensions to over 200 clients, resulting in a 90% customer satisfaction
rate and a 15% increase in sales

+ Applied lash extensions using various techniques, including classic and volume
methods

+ Conducted thorough consultations to understand clients' needs and preferences,
resulting in a 15% increase in upsells

+ Maintained a clean and safe working environment, adhering to sanitation and
hygiene standards

+ Collaborated with other beauty professionals to provide comprehensive services,
resulting in a 25% increase in referrals

PROJECTS

Lash Lounge
Lead Lash Specialist

Created and implemented a lash lounge concept, resulting in a 50% increase in
bookings and a 20% increase in revenue

Social Media

Mar 2020 - Jun 2020

Marketing Software

© New York, NY

i@ linkedin.com/in/emilychen [ emilychen.github.io

@ SKILLS

Lash Application
Customer Service
Marketing

Sanitation and Hygiene
Team Management
Social Media

Time Management
Communication

@ EDUCATION

Esthetician
Certificate

Jan 2018 - Jun 2018
Beauty School

Los Angeles, CA
Esthetician GPA: 3.8

) L ANGUAGES

English Native
Spanish Fluent

@ CERTIFICATES

Lash Certification
Jun 2018
Lash Institute

Certified in lash application
and sanitation



Lash Education Program

Instructor

Jan 2019 - Mar 2019

Developed and taught a comprehensive lash education program, resulting in a 95%

student satisfaction rate and a 25% increase in enrollment

Online Learning Platform

Lash Software

Sanitation
Certification
Jan 2019
Sanitation Institute

Certified in sanitation and
hygiene practices



