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Summary

Highly skilled and experienced Lead EMT with a strong background in emergency medical services, patient
assessment, and medical treatment. Proven ability to lead a team and make critical decisions in high-pressure
situations. Dedicated to providing high-quality patient care and ensuring compliance with company protocols
and regulations.

Skills

« Emergency Medical Services  Patient Assessment  Medical Treatment e« Quality Improvement « Team Management

« Communication « Problem-Solving

Experience
Lead EMT 2020-Present
Emergency Medical Services (EMS) Company Los Angeles, CA

Lead a team of EMTs in responding to emergency medical calls, providing high-quality patient care, and ensuring compliance
with company protocols and regulations

+ Responded to over 500 emergency medical calls, resulting in a 95% patient satisfaction rate
e Trained and mentored new EMTs, resulting in a 25% increase in team productivity

« Developed and implemented a quality improvement program, resulting in a 30% reduction in patient complaints

EMT 2018-2020

Ambulance Company Chicago, IL

Provided emergency medical care to patients in a variety of settings, including emergency rooms, hospitals, and private
residences

o Transported over 1,000 patients to medical facilities, with a 99% on-time arrival rate

« Conducted patient assessments, provided medical treatment, and documented patient information, resulting in a
95% accuracy rate

Education

Associate of Applied Science 2015-2017
Emergency Medical Technician Academy New York, NY
Emergency Medical Services GPA: 3.8
Certificates

Paramedic Certification 2018

National Registry of Emergency Medical Technicians
Certified as a Paramedic with a score of 95% on the certification exam



Awards

EMT of the Year 2020
National EMT Association
Recognized for outstanding service and dedication to the EMT field

Languages

English
Native
Spanish
Fluent

Hobbies

Volunteering at local charities
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John Smith
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