Ramon Castillo

Atlanta, GA (404) 555-0152 ramon.castillo@email.com linkedin.com/in/ramoncastillo

> SUMMARY

Lead Plumber with 9 years of residential and light commercial plumbing systems work in metro Atlanta,
including 4 years leading crews. Runs a 6-person team on new construction and service, handles
troubleshooting on the hardest calls, and keeps every job to Georgia plumbing codes with strong
communication skills toward customers and builders.

> SKILLS

e Plumbing Systems ¢ Plumbing Codes < Troubleshooting - Gas Piping e« Water Heaters - Repiping

e Blueprint Reading e+ Estimating e« Crew Leadership < Communication Skills

> EXPERIENCE

Lead Plumber 06/2022 - Present
Peachtree Plumbing & Drain Atlanta, GA
Plumbing contractor with 50 employees serving homebuilders, property managers and homeowners.

o Lead a crew of 6 plumbers and apprentices across 3 to 4 active new-construction and service jobs a day.

» Plan daily routes and material pulls with dispatch, cutting crew overtime hours by 18% in the first year.

» Review crew work before every city inspection, raising first-time pass rates from 86% to 97%.

« Train 4 apprentices a year on gas piping, water heater installs, code requirements and safe trenching.
Journeyman Plumber 03/2019 - 05/2022
Metro Atlanta Plumbing Marietta, GA
Residential service and repipe company with 20 service trucks.

» Completed 2,500 service calls, from slab leak repairs and gas line tests to whole-house repipes.

 Estimated and sold 60 repipe and sewer replacement jobs averaging $7,800 each, with a written scope for each.

» Diagnosed tankless water heater faults for the company, becoming the go-to tech for 12 plumbers.

o Read blueprints and mapped rough-ins for 40 custom homes for 2 local builders with no failed rough inspections.
Apprentice Plumber 05/2017 - 02/2019
Chattahoochee Plumbing Atlanta, GA
New-construction plumbing contractor.

« Installed PEX and PVC rough-ins in 150 townhomes for 2 production builders.

» Set fixtures and water heaters during trim-out on 8 subdivisions.

o Passed the Georgia journeyman exam on the first attempt after 2 years.

> EDUCATION

Diploma 05/2018
Atlanta Technical College Atlanta, GA
Plumbing

> CERTIFICATES

Journeyman Plumber License 02/2019
Georgia State Construction Industry Licensing Board
OSHA 30-Hour Construction Safety 09/2022

OSHA Training Institute



