Jordan Williams

Lead Quality Assurance Tester

Lead Quality Assurance Tester with 9+ years of experience in
software testing and QA team leadership. At Salesforce,
oversaw a team of 8 QA engineers and drove a 50% reduction
in test execution time through automation. Built end-to-end
CI/CD testing pipelines integrating Jenkins, Cypress, and
TestRail. ISTQB CTAL-TM certified.

EXPERIENCE

Lead QA Tester
Salesforce

Led QA strategy for Salesforce CRM cloud product suite
across multiple business units.

Managed and mentored a team of 8 QA engineers,
conducting weekly 1:1s and quarterly performance
reviews

Reduced test execution cycle time by 50% by
implementing a Cypress automation framework integrated
with Jenkins CI/CD pipeline

Defined QA standards and best practices adopted across
5 product teams, reducing cross-team defect escape rate
by 38%

Coordinated UAT with enterprise clients for 12 major
releases, achieving 99.2% client sign-off rate on first
submission

Established TestRail as the centralized test management
platform, improving test traceability by 45%

Senior QA Tester
NCR Corporation

Senior QA role for NCR's point-of-sale and payments
software.

Authored and maintained 1,200+ test cases across
functional, regression, and integration testing for 3 product
lines

Led shift-left initiative reducing production defect rate by
35% over 18 months

+ Automated 200 regression scenarios using Selenium

WebDriver and Java

jordan.williams@email.com

(555) 748-2916

Atlanta, GA
www.johnsmith.com
.com/in/jordanwilliamsqa

johnsmithportfolio.com

@ SKILLS

LANGUAGES

English
Spanish

a EDUCATION

Bachelor of Science
Georgia Institute of Technology

Computer Science GPA:

CERTIFICATES

ISTQB Certified Tester — Advanced Level Test
Manager (CTAL-TM)

ISTQB

Advanced certification covering test management, risk-
based testing, and test planning.

ISTQB Certified Tester — Foundation Level
(CTFL)

ISTQB
Foundation-level software testing certification.



PROJECTS HOBBIES

Test Automation Framework

Lead Developer

Developed a test automation framework using Selenium and
Java, resulting in a 40% reduction in testing time and a 25%
improvement in test coverage.

Mobile Application Testing
Test Lead

Led a team of QA testers in testing a mobile application,
resulting in a 30% reduction in defect leakage and a 20%
improvement in testing efficiency.



