Esther Mwangi

Lead Software QA Test Engineer

© Raleigh, NC R (555) 274-9601 & esther.mwangi@email.com @ linkedin.com/in/esthermwangi
(9 github.com/emwangi

SUMMARY

Lead Software QA Test Engineer with 12 years building automation programs and leading QA teams of 6-10
engineers. Reduced regression cycle from 18h to 4h, raised test coverage from 62% to 91%, and delivered an
in-house automation framework adopted by 5 product lines.

SKILLS
» Test Automation Strategy « CI/CD (Jenkins, GitHub Actions,  Agile / Scrum & Roadmapping
« Selenium / Playwright / Cypress Tekton) « API Testing (REST Assured, Postman)
« Java / TypeScript / Python » Performance Testing (k6, JMeter)
* QA Team Leadership
EXPERIENCE
Lead QA Test Engineer 08/2021 - Present
Red Hat Raleigh, NC

QA Lead for OpenShift Console team.

« Led 8 QA engineers across 3 squads owning 14K automated tests on OpenShift Console

o Cut full regression cycle from 18h to 4h via Cypress parallelization and flaky-test quarantine policy
« Raised line coverage from 62% to 91% by partnering with 4 dev teams on shift-left strategy

o Built reusable Cucumber + Playwright framework adopted by 5 Red Hat product lines

Senior QA Engineer 06/2017 - 07/2021
SAS Institute Cary, NC
Senior automation engineer on Visual Analytics product.

« Designed Selenium Grid infrastructure handling 8K nightly tests across 14 browser configs

o Coached 4 mid-level engineers; 2 promoted to Senior within 18 months

QA Engineer 07/2013 - 05/2017
IBM Research Triangle Park, NC
QA on Watson Conversation team.

e Authored 1,800 automated tests in Java + JUnit covering 14 NLU intent flows

EDUCATION

Bachelor of Science

North Carolina State University
Computer Science

Raleigh, NC

08/2009 - 05/2013

GPA: 3.7



CERTIFICATES

ISTQB Advanced Test Manager 2020
ISTQB

Senior-level test management certification.

Certified Kubernetes Administrator (CKA) 2022
CNCF

Cloud-native operations credential.

LANGUAGES

English Swahili
Native Native
French

Conversational

STRENGTHS
Automation Architecture — Designs frameworks that scale across product lines, not point solutions.

Cross-Functional Influence — Drives shift-left adoption with engineering by combining metrics with empathy.



