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SUMMARY

WFTGA-certified Lead Tour Guide with 10 years leading multi-language

premium tours at Walks of Italy and Viator partner programs. Manages 14-

person guide team delivering 7,200+ tours annually with a 4.9/5 average

rating and $2.1M in tour revenue.

EXPERIENCE

Lead Tour Guide
Walks of Italy (LA Operations)

Lead 14-person guide team across LA museum, walking, and bus tours.

May 2019 - Present Los Angeles, CA

• Managed 14-person guide team delivering 7,200+ tours annually at 4.9/5
average rating

• Drove $2.1M in annual tour revenue with 22% YoY growth across LA portfolio

• Designed 12 new tour itineraries that became top-3 sellers in the LA market

• Mentored 8 guides to senior-guide promotion and 4 to lead-guide roles
within 36 months

• Reduced E&O incidents 88% by implementing 5-point safety protocol across
all guides

Senior Tour Guide
Big Bus Tours

Led premium walking and bus tours across LA.

Aug 2014 - Apr 2019 Los Angeles, CA

• Conducted 220+ tours annually to groups of 22-32 at 4.8/5 average

• Generated $148K annually in upsell revenue, ranking #2 of 26 LA guides

• Trained 6 junior guides on LA-specific narration scripts and crowd-
management

PROJECTS

5-Point Safety Protocol Rollout
Program Lead

Jan 2022 - Jun 2022

Designed and rolled out 5-point safety protocol covering pre-tour briefing,
crowd management, weather contingency, accessibility, and emergency
response; reduced E&O incidents 88% across 22 guides.

Notion • Lucidchart • Canva

SKILLS

Lead Tour Operations

Team Leadership

Tour Itinerary Design

Multilingual Tour Delivery

Customer Service

Mandarin Chinese (Native)

LANGUAGES

English

Mandarin Chinese

Spanish

EDUCATION

Bachelor of Science in
Hospitality Management
University of California, Los Angeles

Aug 2008 - May 2012

Los Angeles, CA

Hospitality Management

GPA: 3.8/4.0

CERTIFICATES

WFTGA Tour Guide
Certificate

Mar 2018

World Federation of Tourist
Guide Associations

World Federation of Tourist Guide
Associations certification.

California Tour Guide
License (Los Angeles)

Jul 2015

City of Los Angeles

Active Los Angeles professional tour
guide license.

STRENGTHS

Leadership
Proven ability to lead groups and
teams, with a strong focus on
customer satisfaction and safety.

Communication
Excellent verbal and written
communication skills, with the ability
to engage and inform diverse
audiences.

Problem-Solving
Strong problem-solving skills, with
the ability to think critically and
creatively in high-pressure
situations.

AWARDS

Tour Guide of the Year
Jan 2020

Historic Tours Inc.

Awarded for outstanding
performance as a tour guide, with a
focus on customer satisfaction,
safety, and knowledge.
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