Andre Fontaine

Locker Room Attendant
Sandre.fontaine@email.com %(312) 555-0157 © Chicago, IL imlinkedin.com/in/andrefontaine

SUMMARY

Locker room attendant with 2 years at an 1,800-member athletic club in the Loop. Keeps the men's locker
room, showers and steam room spotless, runs towel service and laundry, and handles member requests
with discretion, customer service and attention to detail.

EXPERIENCE
Locker Room Attendant 09/2024 - Present
Lakeshore Athletic Club Chicago, IL

Downtown athletic club with 1,800 members, a pool, squash courts and a full spa.

- Maintain the men's locker room, 24 showers and a steam room for 600+ members a day on 30-minute
rounds.

- Run towel service and laundry, washing and folding 1,200 towels a day in 2 commercial machines.
- Manage inventory tracking for toiletries and paper goods in an Excel sheet, cutting rush orders by 40%.
- Record lost and found items and submit 15+ work orders a month for lockers, drains and lighting.

Building Porter 05/2023 - 08/2024
Wacker Plaza Office Tower Chicago, IL
32-story office building with 1400 daily occupants.

- Serviced 12 restrooms across 6 floors on a 2-hour schedule, passing every monthly property inspection.

- Mixed cleaning chemicals by label and SDS directions, with zero chemical safety incidents in 15 months.
- Removed 40 bags of trash and recycling a shift from tenant suites and the loading dock.

- Responded to tenant spill and supply calls within 10 minutes during the day shift.

SKILLS

- Customer Service + Laundry - Chemical Safety

- Attention to Detail - Inventory Tracking - Work Orders
- Towel Service - Excel - Lost and Found

EDUCATION

High School Diploma 06/2023
Lane Tech College Prep High School Chicago, IL

CERTIFICATES

OSHA 10-Hour General Industry 10/2023
OSHA Outreach Training Program

Bloodborne Pathogens Training 09/2024
American Red Cross



