MARCUS GREER

Loss Prevention Specialist

£ marcus.greer@email.com Q, (555) 293-5841 @ Atlanta, GA

@ emilychen.com @ linkedin.com/in/marcusgreer

| SUMMARY

Certified Loss Prevention Specialist with 6 years at Target and CVS reducing
shrinkage and improving audit compliance. Recovered $241K in merchandise through
ORC investigations, reduced shrinkage from 1.9% to 0.7% of sales, and achieved
100% audit compliance for 3 consecutive years. LPQ certified with expertise in CCTV
analytics and exception-based reporting.

| EXPERIENCE

Loss Prevention Specialist
Target £ Jul 2020 - Present  (© Atlanta, GA

Managed LP strategy for $42M general merchandise store with 140 team members.

¢ Reduced shrinkage from 1.9% to 0.7% of sales ($504K annual improvement)
through exception-based EBR and ORC case work

e Recovered $241K in merchandise through 87 ORC investigations over 4 years; 94%
of cases resulted in successful prosecution

+ Achieved 100% compliance on all corporate LP audits for 3 consecutive years
(2021, 2022, 2023)

+ Managed 96-camera CCTV network; upgraded archival system reducing evidence
retrieval time from 4 hours to 22 minutes

« Delivered LP awareness training to 140 associates; internal theft incidents declined
63% over 2-year period

Loss Prevention Associate
CVS Health £ Feb 2017 - Jun 2020 @ Decatur, GA

Monitored and investigated theft incidents for high-volume pharmacy and retail
location.

» Reduced front-end shrinkage by 0.8% of sales through POS exception reporting
and cashier accountability coaching

e Supported $38K in apprehensions over 3-year tenure with zero use-of-force
incidents

| EDUCATION

Bachelor of Science
Kennesaw State University
Criminal Justice

9 Aug 2013 - May 2017  © Kennesaw, GA

| CERTIFICATES

(] Loss Prevention Certified (LPC)

Loss Prevention Foundation - 2021

Industry gold-standard loss prevention credential covering investigations,
ethics, and asset protection

(] Wicklander-Zulawski Interview & Interrogation Certification
Wicklander-Zulawski & Associates - 2020
Non-confrontational investigative interviewing methodology

|l REFERENCES

John Smith, Store Manager
Supervisor  john.smith@retailcorp.com

Jane Doe, Loss Prevention Manager
Mentor jane.doe@deptstore.com

(M emilychen.github.io

| sKiLLs

Shrinkage Reduction

ORC Investigation

Exception-Based Reporting (EBR)

 CCTV Analytics

Audit & Compliance

POS Exception Reporting

LP Awareness Training

Incident Documentation

Spanish

| LANGUAGES
English

| STRENGTHS
(> Attention to Detail

Proven ability to identify and
analyze complex data to inform
loss prevention strategies

(& Problem-Solving

Skilled in developing and

implementing effective solutions to

reduce shrinkage and improve
store security

(> Leadership

Experienced in leading and
mentoring teams to promote a
culture of loss prevention
awareness

I AWARDS
R Loss Prevention Specialist

of the Year

Retail Corporation - 2019
Recognized for outstanding
contributions to loss prevention
efforts

2 Employee of the Month

Department Store - 2016
Recognized for exceptional

performance and dedication to the
loss prevention team

| HOBBIES

Reading
Hiking
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