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Summary
Highly skilled and detail-oriented Low-Voltage Electrician with 5 years of experience in installing, maintaining, and repairing low-
voltage electrical systems. Proven track record of delivering high-quality results, ensuring compliance with safety standards, and
providing excellent customer service.

Experience
Low-Voltage Electrician
Electric Express — New York, NY — Jan 2018 - Present
Install, maintain, and repair low-voltage electrical systems, including fire alarms, security systems, and communication systems.
• Installed and tested low-voltage electrical systems, ensuring compliance with National Electric Code (NEC) standards and achieving a

95% first-time fix rate.
• Conducted regular maintenance and repairs on existing systems, resulting in a 25% reduction in system downtime and a 15% increase in

customer satisfaction.
• Collaborated with cross-functional teams to design and implement new system installations, resulting in a 20% increase in sales revenue

and a 10% reduction in project timelines.
• Developed and implemented a preventative maintenance program, resulting in a 30% reduction in emergency service calls and a 12%

decrease in maintenance costs.

Electrician Apprentice
ABC Electrical Contractors — Los Angeles, CA — Jun 2015 - Dec 2017
Assisted licensed electricians with installation, maintenance, and repair of low-voltage electrical systems, including fire alarms, security
systems, and communication systems.
• Assisted in the installation of over 500 low-voltage electrical systems, ensuring compliance with NEC standards and achieving a 90%

first-time fix rate.
• Conducted routine tests and inspections on existing systems, identifying and repairing issues, and resulting in a 10% reduction in system

downtime and a 5% increase in customer satisfaction.
• Participated in on-site training and workshops, developing skills in low-voltage electrical system design, installation, and

troubleshooting, and achieving a 25% increase in technical knowledge and expertise.

Education
Associate of Applied Science
Los Angeles Trade-Technical College
Electrical Technology
Los Angeles, CA
Jun 2015
GPA: 3.5/4.0

Skills
Low-Voltage Electrical

Systems —National Electric Code (NEC)
Standards — Fire Alarm Systems — Security Systems

Communication Systems — Problem-Solving — Time Management — Customer Service
Team Collaboration — Leadership


