
Claudia Vega
LVN SUPERVISOR

Los Angeles, CA

(213) 555-0342

claudia.vega@email.com

linkedin.com/in/claudiavega-lvn

Certificates

NCLEX-PN

California Board of Vocational
Nursing and Psychiatric
Technicians

Jan 2015

National Council Licensure
Examination — Practical Nurse

IV Therapy & Blood Withdrawal
Certification

California Board of Vocational
Nursing and Psychiatric
Technicians

Feb 2015

California LVN IV Therapy & Blood
Withdrawal

BLS/CPR Certification

American Heart Association

Jan 2025

Basic Life Support

Skills

LVN & CNA Team Supervision (12-20

staff)

Staffing & Scheduling Optimization

Performance Evaluation & Coaching

CMS & Title 22 Regulatory

Compliance

Medication Administration Oversight

PointClickCare & Epic EHR

Management

Quality Improvement Initiative

Leadership

Conflict Resolution & Staff Retention

Languages

English

Native

Spanish

Intermediate

Strengths

Leadership

Proven ability to lead high-
performing teams and drive results-
oriented solutions.

Communication

Excellent verbal and written
communication skills, with the ability
to effectively collaborate with
interdisciplinary teams.

Hobbies

Hiking

Summary

LVN Supervisor with 10+ years of progressive nursing experience,
including 4 years in nursing supervisory leadership at Kaiser
Permanente. Oversees a team of 12 LVNs and 8 CNAs across two
medical-surgical units in a 180-bed facility. Reduced staff overtime
costs by 18% through optimized scheduling, achieved 30%
improvement in employee engagement scores, and maintained a 97%

regulatory compliance rate. NCLEX-PN certified with active California
LVN license, IV Therapy, and BLS certifications.

Experience

LVN Supervisor Jan 2020 - Present

Kaiser Permanente - Los Angeles Medical Center Los Angeles, CA

• Supervise 12 LVNs and 8 CNAs across two 32-bed medical-surgical

units, managing daily staffing assignments, patient acuity-based

scheduling, and real-time resource reallocation

• Reduced unplanned overtime expenditures by 18% within first year

through data-driven scheduling model and cross-training program for

float pool eligibility

• Increased employee engagement survey scores by 30% over two years

by implementing structured monthly 1:1 coaching sessions and a peer

recognition program

• Conduct monthly medication administration audits for all unit LVNs,

maintaining a facility-leading 99.2% medication accuracy rate across

both units

• Ensured 97% regulatory compliance rate across Joint Commission and

CMS surveys through continuous staff education and mock survey drills

Licensed Vocational Nurse Jun 2015 - Dec 2019

Cedars-Sinai Medical Center Los Angeles, CA

• Provided direct patient care on a 30-bed medical-surgical unit,

administering medications and conducting assessments for 20-25

patients per shift with 98% accuracy

• Selected as unit charge nurse backup, covering 2-3 shifts per week and

managing unit operations, patient assignments, and incident reporting

• Reduced patient fall rates by 19% by championing implementation of

Morse Fall Scale reassessment at shift change and during ambulation

Education

Diploma in Vocational Nursing Jan 2014 - Dec 2014

Los Angeles County College of Nursing and Allied HealthLos Angeles, CA

Vocational Nursing GPA: 3.7/4.0

Awards

Employee of the Month Jan 2020

Kaiser Permanente

Recognized as Employee of the Month for outstanding performance and
dedication to patient care.

References

Jane Doe

Manager

jane.doe@kaiserpermanente.org

Supervisor
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