Sofia M. Ramirez
Marketing Program Manager

Results-driven marketing professional with 5+ years of experience in developing
and executing multi-channel marketing campaigns to drive brand awareness,
lead generation, and customer engagement. Proven track record of success in
managing teams, analyzing campaign performance data, and optimizing
marketing strategies to improve ROI.

Experience

Marketing Program Manager
Google * San Francisco, CA * Jan 2020 - Present

Lead marketing programs for Google's Consumer Hardware division,
overseeing multi-channel campaigns and go-to-market programs for Pixel
and Nest product lines.

e Managed a $14M integrated marketing program portfolio for Pixel and
Nest product launches, achieving 32% increase in aided brand
awareness and 19% improvement in campaign ROl vs. prior year

* Coordinated go-to-market programs across 8 cross-functional teams
including product, PR, retail, and digital, delivering 4 major product
launches on time with zero critical milestone delays

* Implemented marketing program governance framework that reduced
campaign approval cycle time by 40% across 6 product lines

* Led a 20-person integrated marketing team sustaining 89% engagement
score and delivering $3.8M in measured media efficiency gains

Senior Marketing Manager
Microsoft ¢ Redmond, WA ¢ Jun 2018 - Dec 2019

Managed B2B marketing programs for Microsoft Azure's SMB and mid-
market segment.

+ Delivered a $5.5M Azure demand generation program achieving 28%
increase in qualified pipeline and 21% improvement in lead-to-
opportunity conversion rate

+ Managed marketing calendar and budget for 12 integrated campaigns,
maintaining 97% on-time campaign launch rate

* Implemented attribution modeling framework that improved marketing
mix allocation efficiency by 23% for the Azure SMB team

Projects

Marketing Campaign Development
Marketing Program Manager < 2020

Developed and executed a multi-channel marketing campaign to drive
brand awareness and lead generation, resulting in a 25% increase in sales.

Google Analytics ¢ Adobe Creative Cloud ¢ MarketShare

Social Media Strategy Development
Marketing Manager « 2019

Created and implemented a social media marketing strategy, resulting in a
50% increase in followers and a 25% increase in engagement.

Hootsuite + Buffer ¢ Facebook Ads Manager

3 sofia.ramirez@gmail.com

Q, (555) 935-4871

© san Francisco, CA

o linkedin.com/in/sofia-ramirez-m
iR o

Skills

Marketing Strategy

Campaign Development

Social Media Marketing

Email Marketing , Data Analysis
Team Management

Budget Management

Project Management
Communication , Collaboration

Languages

English, Native
Spanish, Fluent

Awards

Marketing Excellence
Award

American Marketing
Association

2020

Received the Marketing Excellence
Award for outstanding
contributions to marketing strategy
and campaign development.

Best Marketing Campaign
Award

Marketing Association of
America

2019

Won the Best Marketing Campaign
Award for a successful product
launch campaign that achieved a
25% increase in sales.

References

John Smith, Marketing Director
Supervisor
john.smith@example.com



Jane Johnson

Certificates
Marketing Manager
Project Management Professional (PMP) Colleague
Project Management Institute (PMI) « Mar 2020 jane.johnson@example.com

PMI globally recognized project management credential

Google Analytics Certification Hobbies
Google « Jun 2018

Google Analytics proficiency certification for data-driven marketing
measurement

Reading industry blogs and
publications

PMI Agile Certified Practitioner (PMI-ACP) Attending marketing conferences
Project Management Institute (PMI) ¢ Sep 2021 and events
Agile practices and methodologies certification from PMI

Education

Master of Business
Administration (MBA)

Northwestern Kellogg School
of Management

Evanston, IL
2017 - 2019
Marketing ¢ GPA: 3.7/4.0

Bachelor of Science in
Marketing

University of Southern
California

Los Angeles, CA
2013 - 2017
Marketing ¢ GPA: 3.5/4.0



