Michael Johnson

Mechanic Technician

&9 michael.johnson@email.com % 123-456-7890

@ New York, USA @ michaeljohnson.com

ﬁ@ linkedin.com/in/michaeljohnson

| Summary

Highly skilled Mechanic Technician with 8 years of experience in troubleshooting,
repairing, and maintaining complex mechanical systems, vehicles, and
equipment. Proven track record of increasing efficiency by 25% and reducing
costs by 15% through effective problem-solving and technical expertise.

| Experience

Senior Mechanic Technician Jan 2018 - Present

ABC Automotive New York, USA

Lead a team of 5 technicians in diagnosing and repairing complex mechanical
issues, resulting in a 30% increase in customer satisfaction and a 20% reduction in
repair time.

o Diagnosed and repaired complex mechanical issues on a wide range of vehicles,
including diesel and gasoline engines, transmissions, and brake systems

o Utilized specialized tools and equipment, such as scan tools and multimeters, to
troubleshoot and repair electrical and electronic systems

e Developed and implemented a preventative maintenance program, resulting in a
25% reduction in equipment downtime and a 15% reduction in maintenance
costs

o Mentored and trained junior technicians, resulting in a 40% increase in team
productivity and a 25% increase in employee satisfaction

Mechanic Technician Jun 2015 - Dec 2017

DEF Trucking Chicago, USA

Troubleshoot and repaired mechanical issues on a fleet of 50 trucks, resulting in a
20% reduction in maintenance costs and a 15% increase in vehicle uptime.

o Diagnosed and repaired mechanical issues, including engine overhauls,
transmission replacements, and brake system repairs

o Utilized industry-specific software, such as diagnostic trouble codes and repair
manuals, to troubleshoot and repair complex issues

o Collaborated with drivers and other technicians to identify and resolve issues,
resulting in a 25% increase in customer satisfaction

o Developed and implemented a quality control program, resulting in a 30%
reduction in warranty claims and a 20% increase in customer retention

| Strengths

Technical Expertise

Highly skilled in troubleshooting and repairing complex mechanical systems, with a
strong understanding of electrical and electronic systems

Leadership

Proven leader with experience in team management, mentoring, and training junior
technicians

Problem-Solving

Excellent problem-solving skills, with the ability to analyze complex issues and
develop effective solutions

™ michaeljohnson.com/portfolio

| skills

Diesel Engine Repair

Transmission Repair

Brake System Repair

Electrical System
Troubleshooting

Team Management

Communication

Time Management

English Native
Spanish Intermediate
| Education

Associate's Degree

Jan 2010 - Dec 2012

Lincoln Tech Philadelphia, USA
Automotive Technology 35

| Certificates

ASE Master Technician
Jan 2015

National Institute for Automotive
Service Excellence

Certified as a master technician in
automotive repair, with expertise in
brakes, electrical systems, and engines

CDL Certification

Federal Motor Carrier Safety
Administration

Certified to operate commercial
vehicles, with a strong understanding
of safety regulations and procedures

| Awards

Technician of the Year
Dec 2019

Jun 2012



ABC Automotive

Awarded for outstanding technical
expertise and dedication to customer
satisfaction

Quality Control Award
Jun 2017

DEF Trucking

Awarded for developing and
implementing a quality control
program, resulting in a 30% reduction
in warranty claims

| References

John Smith, service Manager

Supervisor
john.smith@abcautomotive.com

Jane Doe, Operations Manager
Former Supervisor
jane.doe@deftucking.com

| Hobbies

Restoring Classic Cars
Racing



