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Certificates
Mortgage Bankers Association
(MBA) Certification

Mortgage Bankers Association
2015

Demonstrated expertise in mortgage
banking, including origination,
underwriting, and closing

Skills

Mortgage Origination

Financial Analysis

Customer Relationship Management
Sales and Marketing

Regulatory Compliance

Languages

English
Native
Spanish
Fluent

Hobbies

Reading ¢ Hiking

Summary

Results-driven Mortgage Personal Banker with 8+ years of experience
in driving business growth, managing client relationships, and providing
tailored financial solutions. Proven track record of consistently meeting
or exceeding sales targets, with a strong emphasis on customer
satisfaction and regulatory compliance.

Experience

Mortgage Personal Banker Jan 2018 - Present

Wells Fargo New York, NY

Manage a portfolio of high-net-worth clients, providing personalized mortgage

solutions and financial guidance. Collaborate with internal stakeholders to drive

business growth, improve customer engagement, and ensure regulatory

compliance.

« Generated $10M+ in annual mortgage revenue, exceeding sales targets
by 25%+

o Developed and maintained relationships with 500+ clients, resulting in a
95%+ customer retention rate

o Conducted financial analyses, identified areas of improvement, and
implemented tailored solutions to enhance client financial well-being

» Collaborated with cross-functional teams to launch new mortgage
products, resulting in a 30% increase in sales

Mortgage Banker Jun 2015 - Dec 2017

Bank of America Los Angeles, CA

Originated and closed mortgage loans, working closely with clients to

understand their financial goals and provide personalized solutions. Built and

maintained relationships with referral partners, including real estate agents and

financial advisors.

« Originated $5M+ in monthly mortgage loan production, consistently
ranking among top performers

e Built and maintained a network of 200+ referral partners, resulting in a
50% increase in referrals

» Conducted seminars and workshops to educate clients on mortgage
options and financial planning strategies

o Collaborated with internal stakeholders to develop and implement
process improvements, resulting in a 25% reduction in loan processing
time

Education

Bachelor's 2008-2012
University of Southern California Los Angeles, CA

Finance GPA: 3.5



Projects

Mortgage Product Development 2020-2021

Project Lead
Collaborated with cross-functional teams to develop and launch new mortgage
products, resulting in a 20% increase in sales

Mortgage Loan Origination System Financial Analysis Software
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