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SUMMARY

Multilingual Tour Guide with 7 years delivering tours in 4 languages for Big Bus Tours and Walks of Italy. Conducts
22-26 tours weekly to international groups of 18-32 with a 4.9/5 average rating across 3,400+ reviews and 38%
lift in international bookings.

SKILLS

+ Multilingual Tour Delivery » Group Management « Cultural Competence

« Public Speaking (4 Languages) + Customer Service « Mandarin/Spanish/Cantonese
EXPERIENCE

Multilingual Tour Guide Mar 2020 - Present
Big Bus Tours San Francisco, CA

Lead bilingual hop-on/hop-off bus and walking tours across San Francisco.

« Conducted 22-26 tours weekly to international groups of 18-32 at 4.9/5 average rating

+ Delivered tours in English, Mandarin, Cantonese, and Spanish across 3,400+ reviews

- Lifted Asia-market bookings 38% by translating narration and developing Mandarin audio guide

+ Generated $148K annually in upsell revenue, ranking #1 of 22 SF guides for international markets

- Trained 8 incoming guides on multilingual narration delivery and cross-cultural protocols

Tour Guide Aug 2017 - Feb 2020
Walks of Italy (SF) San Francisco, CA
Led walking and museum tours of Bay Area cultural sites.

+ Conducted 18-22 tours weekly to groups of 12-22 at 4.8/5 average

- Delivered tours in English and Mandarin, increasing Asia-market bookings 28%

« Generated $96K annually in upsell revenue

EDUCATION

Master of Arts in International Studies Aug 2013 - May 2017
University of California, Santa Barbara Santa Barbara, CA
International Studies GPA: 3.8/4.0
CERTIFICATES

WFTGA Tour Guide Certificate
World Federation of Tourist Guide Associations
Apr 2021

World Federation of Tourist Guide Associations certification.

California Tour Guide License (San Francisco)
City and County of San Francisco
Sep 2019

Active San Francisco professional tour guide license.



AWARDS

Tour Guide of the Year
Global Travel Company
2019

Recognized for outstanding performance and dedication to delivering exceptional tour experiences, with a 99% customer
satisfaction rate and a 25% increase in tour bookings.

LANGUAGES

English Mandarin Chinese
Native Native

Cantonese Spanish

Native Fluent

HOBBIES

Traveling - Language learning -« Cultural exploration



