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Skills

Night audit packet close-out

Opera PMS & OnQ PMS

Micros / Simphony POS reconciliation
Credit card batch settlement

Excel & accrual tie-outs

Guest service recovery

Front desk operations

Summary

Detail-focused Night Auditor with 3 years balancing daily revenue for
180-250 room hotels across Hilton and Marriott brands. Closes 100% of
audit packets before 7 a.m. handoff, reconciles $18K-$42K in nightly
revenue, and resolves guest folio disputes with a 4.8/5 service score.

Experience
Night Auditor Jun 2023 - Present
Hilton Midtown - New York New York, NY

545-room flagship Hilton property, $42K average nightly revenue across rooms,
F&B, and retail outlets.

» Reconcile nightly revenue averaging $38K-$42K across Opera PMS,
Simphony POS, and credit card batch settlement; 100% packet delivery
before 7 a.m. handoff

» Audit 180-240 guest folios per shift for rate, tax, and package accuracy;
average discrepancy rate 0.3% before correction

 Investigate and resolve folio disputes with Hilton Honors protocol;
maintain 4.8/5 guest service recovery score over 14 months

» Generate Daily Flash and Manager Flash reports for 3 department heads
each morning, covering occupancy, ADR, and RevPAR

» Balance 6 POS outlets nightly; escalated recurring F&B variance to
controller, cutting monthly write-offs by $2,400

Night Auditor Aug 2021 - May 2023
Marriott Magnificent Mile - Chicago Chicago, IL

460-room Marriott full-service property with 3 F&B outlets and 24,000 sq ft of
meeting space.

» Closed nightly audit packets averaging $28K in room and F&B revenue
using OnQ and Micros; zero missed balance-outs across 22 months

o Cut night audit processing time by 30% by building Excel templates for
group billing tie-outs and city-ledger aging

» Processed 60-90 late-night check-ins per shift, serving as sole front
desk agent from 11 p.m. to 7 a.m.

» Coordinated with housekeeping and engineering on 14 overnight room-
move requests; zero guest escalations

Education

Bachelor of Science in Hospitality Management Jan 2015 - Dec 2018
University of Central Florida Orlando, FL
Hospitality Management GPA: 3.5/4.0



