
James Okafor
OPERATIONAL AUDITOR

New York, NY

(555) 736-2154

james.okafor@email.com

linkedin.com/in/jamesokafor-cia

Certificates

Certified Internal Auditor (CIA)

Institute of Internal Auditors

2015

Certified Internal Auditor (CIA)
designation, demonstrating
expertise in internal auditing.

Certified Information Systems
Auditor (CISA)

ISACA

2018

Certified Information Systems
Auditor (CISA) designation,
demonstrating expertise in IT
auditing.

Skills

Auditing Risk Management•

Process Improvement

Data Analytics Communication•

Team Management

Languages

English

Native

Spanish

Fluent

Hobbies

Reading • Hiking

Summary

Highly skilled Operational Auditor with 5+ years of experience in
evaluating and improving organizational processes, procedures, and
systems. Proven track record of identifying areas for improvement and
implementing effective solutions that enhance efficiency, reduce costs,
and mitigate risks.

Experience

Senior Operational Auditor Jan 2018 - Present

Deloitte New York, NY

Conducted operational audits of business processes, supply chain, and cost
controls for Fortune 500 clients.

• Led team of 4 auditors in supply chain operational audit for $3B retail

client, identifying $1.2M in recoverable overpayments and 25% delivery

time improvement opportunity

• Developed risk-based operational audit methodology, reducing audit

cycle time 40% while expanding process coverage 30%

• Assessed procurement controls for 6 manufacturing clients, identifying

vendor fraud risk resulting in $800K in contract recoveries

• Collaborated with client COO and operations leadership on remediation

plans; achieved 95% satisfaction rate on audit recommendations

• Implemented data analytics using SQL and Tableau to analyze 5M+

transaction records, surfacing 3x more anomalies than manual testing

Operational Auditor Jun 2015 - Dec 2017

KPMG London, UK

Performed operational process audits and efficiency reviews for clients in
financial services and manufacturing sectors.

• Conducted accounts payable process audit identifying $1.2M error and

implementing new control reducing errors 90%

• Developed data analytics dashboard to track audit KPIs, cutting

reporting time 50% and increasing management visibility

• Collaborated with client management on 15 remediation plans, achieving

95% reduction in repeat findings and 25% efficiency improvement

Education

Master of Science in Auditing 2010 - 2012

University of Oxford Oxford, UK

Auditing GPA: 3.8/4.0

Bachelor of Arts in Accounting 2006 - 2010

University of Cambridge Cambridge, UK

Accounting GPA: 3.5/4.0

Awards

Outstanding Auditor Award 2019

Deloitte

Received the Outstanding Auditor Award for exceptional performance and
contributions to the audit team.

Innovative Solutions Award 2016

KPMG

Received the Innovative Solutions Award for developing and implementing a
innovative audit approach.
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