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SUMMARY

Dedicated and compassionate Palliative Care Specialist Nurse with 8+ years of experience in delivering high-
quality patient care in psychiatric settings. Proven track record of improving patient satisfaction by 25% and

reducing hospital readmissions by 30% through effective pain management and symptom control. Skilled in
developing and implementing individualized care plans, leading interdisciplinary teams, and providing
education to patients, families, and healthcare staff.

SKILLS

• Palliative Care

• Pain Management

• Symptom Control

• Communication

• Leadership

• Teamwork

• Critical Thinking

• Problem-Solving

• Time Management

• Electronic Medical Records

EXPERIENCE

Palliative Care Specialist Nurse Aug 2017 – Present

Penn Medicine – Pennsylvania Hospital Philadelphia, PA

• Provide palliative care consultation and symptom management for 15–20 patients daily across oncology,

neurology, and medical-surgical units, with integrated psychiatric support for patients with co-morbid anxiety

and depression

• Reduced patient-reported pain scores by an average of 38% through personalized, evidence-based analgesic

and psychotropic medication titration protocols

• Decreased 30-day hospital readmissions by 25% for palliative-designated patients by implementing a structured

goals-of-care communication and advance care planning program

Psychiatric-Palliative Care RN Jun 2015 – Jul 2017

Cleveland Clinic – Palliative and Supportive Care Cleveland, OH

• Managed a caseload of 12–15 palliative and hospice patients per shift, coordinating psychiatric and physical

symptom management in collaboration with oncology, social work, and chaplaincy teams

• Improved family caregiver satisfaction scores from 72nd to 91st percentile through structured family meeting

facilitation and grief counseling support services

• Facilitated 3 weekly interdisciplinary care conferences to align treatment goals, resulting in 100% completion of

advance directives for patients under palliative care service

EDUCATION

Master of Science in Nursing

University of Pennsylvania School of Nursing

Palliative Care Nursing

Philadelphia, PA

May 2015

GPA: 3.9/4.0


