
Marcus Webb
Paramedic

New York, NY (555) 347-9983 marcus.webb.paramedic@gmail.com linkedin.com/in/janesmith

janesmith.com janesmith.com/portfolio

SUMMARY Highly motivated and experienced Paramedic with 5 years of experience in emergency

medical services, seeking a challenging position that utilizes my skills and knowledge to

provide high-quality patient care.

EDUCATION Bachelor of Science Jun 2015

University of California, Los Angeles (UCLA) Los Angeles, CA

Emergency Medical Services GPA: 3.5

EXPERIENCE Paramedic Jan 2018 - Present

FDNY EMS — Bureau of Emergency Medical Services New York, NY

ALS paramedic at Station 26 responding to 911 emergencies across Manhattan's East Side averaging

18 calls/shift.

• Responded to 1,200+ emergency calls per year with 95% patient satisfaction score on

biannual surveys.

• Delivered ALS care resulting in 25% decrease in patient mortality for cardiac arrest patients

through Pit Crew CPR deployment.

• Collaborated with FDNY firefighters and NYPD to develop and test updated mass-casualty

triage protocols used at NYC events.

• Led development of new CPAP/NIV protocol adopted department-wide, reducing intubation

rate on respiratory calls 30%.

EMT Jun 2015 - Dec 2017

Global Medical Response — New York Metro New York, NY

BLS EMT responding to 911 and IFT calls.

• Provided BLS emergency care to 500+ patients with 90% satisfaction rating.

• Assisted paramedics with ALS procedures improving overall patient outcomes 20%.

• Developed and implemented new ePCR procedure reducing documentation time 15%.

SKILLS Cardiovascular Life Support Trauma Care• Pediatric Advanced Life Support• Leadership•

Communication

CERTIFICATES NREMT — Paramedic (NREMT-P)

NREMT / NY State DOH

Jan 2018

Active NY State Paramedic license.

ACLS Provider

American Heart Association (AHA)

2023

Advanced Cardiovascular Life Support.

PALS Provider

American Heart Association (AHA)

2022

Pediatric Advanced Life Support.

PHTLS Provider

NAEMT / ACS

2022

Pre-Hospital Trauma Life Support.

AWARDS Paramedic of the Year Jan 2020

Emergency Medical Services (EMS)

Received the Paramedic of the Year award for outstanding service and dedication to the EMS
community

EMS Award of Excellence Jun 2018

National Association of Emergency Medical Technicians (NAEMT)

Received the EMS Award of Excellence for demonstrating exceptional skill and expertise in the field of

emergency medical services

LANGUAGES English

Native

Spanish

Fluent

STRENGTHS Leadership — 

Proven leadership skills, with experience leading teams and developing new patient care

protocols

Communication — 

Excellent communication skills, with experience communicating effectively with patients,

families, and other healthcare professionals

HOBBIES Hiking

REFERENCES John Doe

EMS Captain

john.doe@ems.com

Supervisor
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