Marcus Thompson

Payroll Analyst

Atlanta, GA - (555) 378-6241 - marcus.thompson@gmail.com - linkedin.com/in/marcusthompson-payroll

SKILLS

Workday HCM Payroll
ADP Workforce Now
SQL Data Analysis

Payroll Compliance

(FLSA/IRS)
Multi-State Payroll Tax
Excel (Advanced)
Payroll Reconciliation

Process Improvement

EDUCATION

Bachelor's Jun 2015

University of California, Los
Angeles

Los Angeles, CA

Business Administration
GPA: 3.5

CERTIFICATES

Certified Payroll
Professional (CPP)

American Payroll Association
(APA)

Nov 2020

Advanced certification
covering payroll systems,
multi-state compliance,
benefits, and auditing

Workday Payroll
Certification

Workday, Inc.
Sep 2018

Vendor certification validating
configuration and
administration of Workday
Payroll module

SUMMARY

Analytical Payroll Analyst with 6 years of experience identifying payroll
discrepancies and delivering data-driven process improvements for
organizations with 500-2,000 employees. Reduced payroll error rate from
1.8% to 0.1% and cut processing costs $210K annually at ADP. CPP-certified
with proficiency in ADP Vantage, Workday HCM, and advanced Excel.

EXPERIENCE

Mar 2019 - Present
Atlanta, GA

Payroll Analyst
ADP, Inc.

Analyze and process payroll data for 1,200 employees across 8 states, ensuring
regulatory compliance and identifying cost-saving opportunities.

« Analyzed payroll data for 1,200 employees in ADP Vantage HCM, reducing
error rate from 1.8% to 0.1% over 18 months through root-cause auditing

+ Implemented automated reconciliation workflows cutting manual
processing time by 34% and eliminating $210K in annual overtime costs

- Built Power Bl dashboard tracking 12 payroll KPIs, enabling management to
resolve discrepancies 60% faster

+ Maintained 100% compliance with federal and state regulations across 8
states, including multi-state SUTA and SIT filings

« Conducted quarterly payroll audits identifying $48K in previously unclaimed
tax credits under the WOTC program

Payroll Coordinator Aug 2017 - Feb 2019

Fiserv, Inc. Alpharetta, GA

Coordinated bi-weekly payroll for 400 employees and managed year-end W-2

and 1095-C filings.

+ Processed bi-weekly payroll for 400 employees with 99.5% accuracy,
meeting all 26 annual deadlines without penalty

- Assisted in migration from legacy ADP to Workday HCM, completing data
validation for 400 employee records on schedule

« Reconciled payroll registers against GL entries monthly, identifying $32K in
posting errors over 18 months



LANGUAGES

English
Native
Spanish

Fluent

HOBBIES

Hiking - Reading



