LAUREN

FITZGERALD

& lauren.fitzgerald@gmail.com

¥ (312) 555-0348

® Chicago, IL

&0 linkedin.com/in/laurenfitzgerald-cp
p

SKILLS

» ADP Workforce Now

» Workday Benefits Administration
» Benefits Vendor Management

« Payroll Compliance (FLSA/IRS)

e 401(k) & FSA Administration

« Open Enroliment Management

o Employee Communications

» Cost Reduction & Analysis

LANGUAGES
English  Native

CERTIFICATES

Certified Payroll Professional
(CPP)

American Payroll Association

Jan 2016

Advanced credential covering payroll
management, compliance, and benefits
integration.

AWARDS

Payroll & Benefits Excellence
Award

Mondelez International HR
Excellence Program

Dec 2022

Recognized for achieving the highest
employee benefits participation rate in
Mondelez International history and zero
payroll errors across 60 pay cycles.

SUMMARY

CPP-certified Payroll & Benefits Manager with 5+ years of
experience managing integrated payroll and benefits operations
for 500+ employees at Fortune 500 consumer goods companies.
Maintained 0% payroll error rate, achieved 95% employee
benefits participation, and reduced benefits administration costs
by 25% through vendor renegotiation and automation. Expert in
ADP Workforce Now and Workday Benefits.

EXPERIENCE

Payroll & Benefits Manager

Mondelez International « Chicago, IL ¢ Jan 2018 - Present

Manage integrated payroll and benefits for 500+ corporate
employees in ADP Workforce Now; oversee health, dental, vision,
401(k), and FSA programs.

e Processed bi-weekly payroll for 500+ employees with a 0% error
rate and zero late disbursements over 60 pay cycles

» Administered benefits programs (medical, dental, vision, 401k,
FSA) with 95% employee participation rate — highest in company
history

o Reduced benefits administration costs by 25% by renegotiating
vendor contracts and implementing ADP benefits automation,
saving $185K annually

o Developed and delivered employee benefits communication
strategy, increasing open-enrollment completion rate from 72% to
97% in 2 cycles

« Collaborated with HR to resolve 150+ payroll and benefits
inquiries per quarter with a 98% same-day resolution rate

Payroll Coordinator
Paychex e Chicago, IL e Jun 2015 - Dec 2017

Coordinated payroll processing and benefits administration for 15
client accounts totaling 200+ employees.

o Coordinated payroll for 200+ employees across 15 accounts with
99% accuracy and on-time 941/SUlI filings

» Coordinated with benefits brokers to administer enroliment for 8
clients, reducing benefits administration costs by 20%

« Provided exceptional client service with a 95% satisfaction rating
through proactive communication and fast issue resolution

EDUCATION

Bachelor's

University of California, Los Angeles « Los Angeles, CA
Jun 2015

Business Administration ¢ GPA: 3.5/4.0



STRENGTHS PROJECTS

Payroll Management Payroll Automation Project

Proven expertise in managing payroll Project Lead « Jan 2019 - Jun 2019

and benefits for large employee Led a team to implement a payroll automation system, resulting in
populations, with a strong focus on 40% reduction in payroll processing time and 25% reduction in
accuracy, compliance, and employee errors

satisfaction .
Payroll software ¢ Automation tools

Benefits Administration

Skilled in administering benefits
programs, including health, dental, and
vision insurance, with a strong
understanding of regulatory
requirements and industry best
practices

REFERENCES

John Smith, HR Manager

Supervisor
john.smith@abccorporation.com

HOBBIES
Reading



