Emily Johansson

Payroll Compliance Manager

& emily.johansson@gmail.com

& (646) 555-0271

© New York, NY

in linkedin.com/in/emilyjohansson-c

pp

Skills

e Payroll Compliance
(FLSA/ERISA/ACA)

e ADP Workforce Now

e Workday HCM

¢ Payroll Audit Program Design

e Multi-State Payroll Tax (12 states)
e DOL/IRS Audit Response

e Staff Training & Development

e Process Improvement

Languages

English Native
Intermediate

Spanish

Education

Bachelor's Degree in Business
Administration

Jun 2010-Jun 2014

University of California, Los Angeles
Los Angeles, CA

Business Administration GPA: 3.5/4.0

Summary

CPP-certified Payroll Compliance Manager with 8+ years of
experience overseeing payroll compliance for global
workforces of 5,000-10,000 employees at Fortune 500
corporations. Reduced payroll errors by 25%, cut audit
findings by 30%, and maintained a 95%+ compliance rate
across FLSA, ERISA, ACA, and multi-state regulations. Expert
in ADP Workforce Now, Workday HCM, and payroll audit
program design.

Experience

Payroll Compliance Manager Jan 2018 - Present

Johnson & Johnson New York, NY

Oversee payroll compliance for a global workforce of 10,000
employees, ensuring adherence to federal, state, and local
regulations.

e Developed and implemented a comprehensive compliance audit
program that reduced payroll errors by 25% and decreased audit
findings by 30% within the first year

e Conducted quarterly FLSA, ERISA, and ACA compliance audits
across 12 states; maintained a 95%+ compliance rate with zero
material agency findings over 4 years

e Collaborated with HR, Finance, and Legal teams to design and
implement a payroll process improvement initiative, reducing
processing time by 15% and saving $220K annually

¢ Provided compliance training to 20+ payroll staff annually,
resulting in a 20% increase in first-cycle payroll accuracy

e Managed DOL and IRS audit response for 3 regulatory reviews;
zero penalties assessed in any examination

Senior Payroll Specialist Jun 2015 - Dec 2017

Automatic Data Processing (ADP) Roseland, NJ

Managed payroll operations for a portfolio of 5 large enterprise
clients totaling 5,000 employees.

o Processed bi-weekly payroll for 5,000 employees across 5
enterprise accounts with 99.5% accuracy and on-time 941/SUI
filings

e Conducted FLSA and state wage-and-hour compliance audits,
achieving a 90% compliance rate across all client accounts

e Collaborated with HR and Finance teams to design and implement
payroll process improvements, reducing processing time by 10%
per account

References

John Doe, Payroll Manager
Supervisor john.doe@abccorporation.com

Jane Smith, HR Manager
Colleague jane.smith@defcompany.com



Hobbies

Reading
Hiking

Certificates

Certified Payroll Professional
(CPP)

May 2016

American Payroll Association

Advanced payroll credential covering
compliance, auditing, and management.

Awards

Payroll Compliance Excellence
Award

Dec 2021

Johnson & Johnson Finance
Excellence Program

Recognized for four consecutive years of
zero material agency findings and leading
the enterprise-wide FLSA compliance
training program.




