
STEPHANIE REYES

P A Y R O L L  C O M P L I A N C E  S P E C I A L I S T

stephanie.reyes@gmail.com (555) 528-3047| San Antonio, TX|

linkedin.com/in/stephaniereyes-payroll

Vigilant Payroll Compliance Specialist with 5 years of experience ensuring regulatory adherence for organizations processing payroll

for 500-2,000 employees. Achieved 99.9% compliance rate across 6 state jurisdictions and identified $215K in unremediated FLSA

exposure at USAA. CPP-certified with deep expertise in FLSA, ACA, ERISA, multi-state tax law, and internal payroll audit methodology.

SUMMARY

Payroll Compliance Specialist Feb 2020 - Present

USAA San Antonio, TX

Serve as the primary payroll compliance authority for 2,000 employees across TX, CO, AZ, VA, IN, and MD.

• Conducted quarterly payroll compliance audits across 6 states, achieving 99.9% compliance rate and zero agency-issued penalties

over 3 years

• Identified $215K in unresolved FLSA overtime exposure during annual wage-and-hour review; designed corrective payment plan

executed within 90 days

• Led ACA compliance project for 2,000 employees, filing 100% of 1095-C forms on time with zero IRS CP notices received

• Developed and delivered payroll compliance training for 12 payroll staff, reducing compliance-related errors by 55%

• Collaborated with Legal and HR to update 8 payroll policies following state minimum wage changes in 3 jurisdictions

Payroll Coordinator Aug 2018 - Jan 2020

Valero Energy Corporation San Antonio, TX

Processed bi-weekly payroll for 600 employees and supported semi-annual compliance audits.

• Processed bi-weekly payroll for 600 employees in ADP Vantage with 99.5% accuracy, meeting all 26 annual deadlines on time

• Assisted with FLSA classification review of 150 roles, identifying 12 misclassified positions that avoided $48K in back-pay liability

• Maintained payroll records in compliance with IRS retention requirements, earning clean external audit in 2019

EXPERIENCE

Payroll System Implementation Jan 2020 - Mar 2020

Project Lead

Implementation of a new payroll system for a 500+ employee company

Payroll software • HRIS system

PROJECTS

ADP Workforce Now Workday HCM Payroll Compliance (FLSA/ERISA/IRS) Multi-State Payroll (6 states)

HRIS System Implementation Payroll Audit & Reconciliation Compliance Documentation

Problem-Solving

SKILLS
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Bachelor of Science in Accounting Aug 2015 - May 2019

New York University New York, USA

Accounting GPA: 3.8/4.0

EDUCATION

English

LANGUAGES

Certified Payroll Professional (CPP)

American Payroll Association (APA) · Sep 2020

APA's advanced credential covering multi-state compliance, FLSA, ACA, ERISA, and payroll auditing

CERTIFICATES


