Natalie Chen

Payroll Data Analyst

Data-driven Payroll Data Analyst with 4 years of experience
extracting, modeling, and visualizing payroll data to reduce
errors and drive compliance at scale. At Amazon, built a real-
time payroll anomaly detection dashboard that flagged $340K
in misallocated labor costs across 5,000 employee records.

CPP-certified with advanced proficiency in SQL, Tableau, Powe

BIl, and Workday Prism Analytics.

EXPERIENCE

Payroll Data Analyst
Amazon.com, Inc.

Analyze payroll datasets for 5,000+ employees, providing
analytical insights that drive compliance and process
improvement across the HR Shared Services team.

+ Built real-time Tableau payroll anomaly dashboard
analyzing 5,000 employee records per cycle, flagging
$340K in misallocated labor costs within first 6 months

+ Developed SQL-based audit queries that reduced manual
payroll reconciliation time by 52%, freeing 14 analyst-hours
per pay period

+ Designed Power Bl executive payroll report adopted by 3
VPs, cutting payroll metrics review time from 4 hours to 20
minutes per period

+ Conducted multi-state payroll tax analysis across 9 states,
identifying $62K in over-withheld SIT that was refunded to
380 employees

+ Partnered with Workday team to configure Prism Analytics
payroll reports, reducing ad-hoc data requests by 40%

Junior Payroll Analyst

Microsoft Corporation

Supported payroll data analysis and reporting for 800
employees in the SMB division.

+ Analyzed payroll data for 800 employees, identifying and
resolving 23 recurring discrepancy patterns that reduced
monthly error rate by 31%

*+ Processed bi-weekly payroll in Workday for 800 employees
with 99.3% accuracy, meeting all 26 cycle deadlines on
time

+ Created Excel-based reconciliation tools that reduced
payroll-to-GL close time by 40%

natalie.chen@gmail.com
(555) 641-8572
Seattle, WA

linkedin.com/in/nataliechen-payroll

O scus
Workday HCM Payroll

Tableau Dashboard Development

SQL (Payroll Analytics)

Excel (Advanced/Power Query)

Payroll Compliance (FLSA/IRS) @ Data Visualization
Process Improvement

LANGUAGES

English

a EDUCATION

Master of Science in Business Analytics

Payroll Reconciliation

New York University

Business Analytics GPA: 3.8/4.0

CERTIFICATES

Certified Payroll Professional (CPP)
American Payroll Association (APA)

APA's advanced credential covering payroll compliance,
multi-state taxation, analytics, and systems

Workday Prism Analytics Certification
Workday, Inc.

Validates configuration and deployment of Workday Prism
Analytics for HR and payroll data reporting



PROJECTS HOBBIES

Payroll Data Visualization Jan 2020 - Mar 2020 Reading industry publications
Project Lead

Payroll Data Visualization Project




