Alicia Drummond
Payroll HR Integration Manager

alicia.drummond@gmail.com 4 (212)555-0603 4 New York, NY & linkedin.com/in/aliciadrummond-payroll

Summary

Payroll HR Integration Manager with 8+ years of experience leading HRIS-payroll integration projects for global workforces of
2,000-5,000 employees at Fortune 500 corporations. Increased payroll efficiency by 30%, reduced payroll errors by 25%, and
delivered a $1.8M Workday HCM-payroll integration on time and under budget. Expert in Workday HCM, ADP Workforce Now, and
SAP SuccessFactors integrations.

Experience

Payroll HR Integration Manager
Pfizer Inc. — New York, NY — Jan 2018 - Present
Lead payroll-HRIS integration strategy and operations for 5,000 employees in Workday HCM; manage a team of 3 integration specialists.

* Developed and implemented a Workday HCM-payroll integration strategy, increasing payroll processing efficiency by 30% and reducing
errors by 25% across 5,000 employees

* Led a $1.8M Workday HCM integration project, delivering on time and 6% under budget; eliminated 18 manual data-transfer steps
between HR and payroll

» Conducted payroll data audits quarterly, maintaining a 95% accuracy rate and zero compliance penalties across 8 states over 5 years

* Managed a team of 3 integration specialists, providing guidance and development support; 2 promoted to Senior Integration Analyst
within 2 years

* Collaborated with HR, IT, and Finance to streamline employee data workflows, reducing cross-functional handoff errors by 40%

Senior Payroll Specialist

Automatic Data Processing (ADP) — New York, NY — Jun 2015 - Dec 2017

Managed payroll operations and HRIS data integrity for a portfolio of 8 enterprise clients.

* Processed bi-weekly payroll for 2,000 employees across 8 enterprise accounts with 99.5% accuracy and on-time 941/SUI filings

» Led ADP Workforce Now implementation for 3 clients, reducing their payroll processing time by 25% and increasing data accuracy by
15%

* Maintained payroll procedures and HRIS documentation, reducing onboarding time for new payroll staff by 25%

Education
Bachelor's
University of California, Los Angeles
Business Administration
Los Angeles, CA
Jun 2015
GPA: 3.5
Skills
Workday HCM Payroll — ADP Workforce Now — SAP SuccessFactors — HR Data Management &
Integration Governance
Payroll Compliance . . Process Automation &
(FLSA/IRS) — Project Management (PMP) — Team Leadership (3 FTE) — Improvement



