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SUMMARY

Accomplished Payroll Manager with 9 years of progressive experience overseeing payroll operations for 500-3,000 employees. Led ADP-to-
Workday migration at Walgreens Boots Alliance, achieving 99.95% accuracy and $380K in annual cost reductions. CPP-certified expert in
multi-state compliance, SOX reporting, and cross-functional team leadership.

EXPERIENCE
Payroll Manager Jan 2019 - Present
Walgreens Boots Alliance Deerfield, IL

Manage payroll operations for 3,200 employees across 14 states, leading a team of 6 payroll professionals.

- Directed bi-weekly payroll for 3,200 employees in Workday HCM, maintaining 99.95% accuracy and zero late-payment incidents over 3
years

+ Led full ADP-to-Workday migration for 3,200 employee records, delivering on time and $45K under budget with zero payroll disruption
- Implemented automated payroll controls reducing processing time by 32% and eliminating $380K in annual labor costs

- Managed SOX compliance for payroll processes, passing 4 consecutive internal audits with zero material findings

+ Coached and developed a team of 6 payroll staff, reducing turnover from 40% to 8% through structured mentorship

Senior Payroll Specialist May 2015 - Dec 2018
United Airlines Chicago, IL
Managed payroll processing for 800 corporate employees and supported quarterly compliance audits.

- Processed bi-weekly payroll for 800 employees with 99.7% accuracy, reducing correction requests by 38% year-over-year

- Implemented a new time-off tracking integration in ADP, eliminating 12 hours of manual reconciliation per pay period

- Led compliance review identifying and correcting $65K in over/under-withholding errors before year-end

SKILLS

- Workday HCM Payroll - Payroll Compliance (FLSA/IRS) - Garnishment & Levy Processing

+ ADP Workforce Now - Team Leadership (4 FTE) - Excel & Power BI Reporting

- Multi-State Payroll (14 states) - Process Automation & Improvement

CERTIFICATES

Certified Payroll Professional (CPP) Apr 2017

American Payroll Association (APA)
Comprehensive credential covering payroll administration, federal/state compliance, benefits, and leadership

Workday HCM Payroll Certification Jan 2020
Workday, Inc.
Validates configuration, testing, and administration of Workday Payroll and absence management modules

AWARDS

Payroll Excellence Award Nov 2022
Kimberly-Clark Finance Excellence Program
Recognized for zero-error payroll performance across 48 consecutive pay cycles and successful Workday implementation.




