
J A M E S  O K O N K W O

P A Y R O L L  T A X  M A N A G E R

S U M M A R Y

CPP-certified Payroll Tax Manager with 8+ years of experience managing

multi-state and federal payroll tax compliance for clients at Big 4 and national

CPA firms. Reduced client tax liabilities by 25%, maintained a 99%

compliance rate across 50-state payroll tax requirements, and built a

compliance audit program that cut DOL/IRS exposure by 40%. Expert in ADP

SmartCompliance, Vertex, and multi-entity payroll tax reporting.

C O N T A C T

james.okonkwo@gmail.com

(212) 555-0517

New York, NY

linkedin.com/in/jamesokonkwo
-cpp

S K I L L S

• Multi-State Payroll Tax (50
states)

• ADP SmartCompliance

• Vertex Payroll Tax

• Federal Payroll Tax
(941/940/W-2)

• DOL/IRS Audit Response

• Tax Savings Strategy

• Team Leadership (5 FTE)

• Client Relationship
Management

E D U C A T I O N

Master of Science in

Taxation

Jun 2015

University of California, Los
Angeles

Los Angeles, USA

Taxation GPA: 3.8

Bachelor of Science in

Accounting

Jun 2010

University of Southern
California

Los Angeles, USA

Accounting GPA: 3.5

L A N G U A G E S

English Native

Spanish Fluent

C E R T I F I C A T E S

Certified Payroll

Professional (CPP)

Jan 2016

American Payroll Association

Advanced payroll credential
covering tax compliance,
management, and payroll
operations.

Certified Public

Accountant (CPA)

Jan 2018

New York State Board of
Public Accountancy

Licensed CPA with
specialization in employment
tax and payroll compliance.

E X P E R I E N C E

Payroll Tax Manager Jan 2018 - Present

Deloitte Tax LLP New York, NY

Manage payroll tax compliance and advisory services for a portfolio of 8 Fortune
500 clients; lead a team of 5 tax professionals.

• Managed federal and 50-state payroll tax compliance for 8 Fortune 500
clients, maintaining a 99% on-time filing rate across 240+ quarterly returns
annually

• Implemented tax savings strategies for 3 clients by identifying nexus
optimization and credit opportunities, reducing aggregate tax liabilities by
25% ($3.2M savings over 2 years)

• Increased client satisfaction scores by 30% by restructuring compliance
reporting packages and introducing real-time payroll tax dashboard visibility
in ADP SmartCompliance

• Conducted payroll tax audits for 6 clients and managed DOL/IRS audit
responses for 4 examinations; zero penalties assessed in any audit

• Mentored and developed 5 senior tax specialists; 3 earned CPA licensure and 2
promoted to Senior Manager within 2 years

Senior Payroll Tax Specialist Jun 2015 - Dec 2017

KPMG Los Angeles, CA

Prepared and reviewed multi-state payroll tax returns for a portfolio of 10 mid-
market and enterprise clients.

• Prepared and reviewed 120+ payroll tax returns annually across all 50 states
with a 99% first-filing acceptance rate

• Identified $650K in payroll tax credit opportunities (R&D wage allocation,
WOTC) across 6 client accounts

• Collaborated with clients to resolve payroll tax discrepancies and state
agency notices with an average 10-day resolution time

P R O J E C T S

Payroll Tax Compliance Project Jan 2020 - Jun 2020

Project Manager

Managed a team to develop and implement a payroll tax compliance program,
resulting in a 99% compliance rate for clients

Payroll software • Tax compliance tools

Tax Savings Opportunity Analysis Jul 2019 - Dec 2019

Lead Analyst

Analyzed and identified tax savings opportunities for clients, resulting in a 20%
reduction in tax liabilities

Tax analysis software • Data analytics tools
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