
Aisha Williams
Personal Banker Assistant

New York, NY • (555) 318-5674 • aisha.williams@gmail.com
linkedin.com/in/aisha-williams-banking • emilyjohnsonwebsite.com • emilyjohnsonportfolio.com

SUMMARY

Results-driven Personal Banker Assistant with 5+ years of experience in providing exceptional customer service, managing
client relationships, and driving business growth. Proven track record of consistently meeting or exceeding sales targets, with a
strong understanding of banking products and services.

EDUCATION

Bachelor's Jun 2015

University of California, Los Angeles Los Angeles, CA

Business Administration GPA: 3.5

EXPERIENCE

Personal Banker Assistant Jan 2018 - Present

Bank of America New York, NY

Assist personal bankers in providing comprehensive financial solutions to high-net-worth individuals and families.

• Manage client relationships, resolving issues and providing timely feedback to ensure client satisfaction

• Collaborate with personal bankers to develop and implement tailored financial plans, resulting in a 25% increase in client assets
under management

• Conduct financial analysis, identifying areas for improvement and implementing strategies to optimize client portfolios

• Develop and maintain knowledge of banking products and services, staying up-to-date on industry trends and regulatory
requirements

Banking Assistant Jun 2015 - Dec 2017

Wells Fargo Los Angeles, CA

Provided administrative support to banking team, ensuring seamless day-to-day operations and exceptional customer service.

• Processed transactions, managed account opening and closing, and maintained accurate records

• Responded to customer inquiries, resolving issues and escalating complex problems to senior team members

• Assisted in the development and implementation of marketing campaigns, resulting in a 15% increase in new account openings

SKILLS

Customer Service Financial Analysis• Sales and Marketing• Microsoft Office• Time Management•

CERTIFICATES

Certified Financial Marketing Professional
American Bankers Association

Jun 2020

Completed a certification program in financial marketing, demonstrating expertise in marketing and sales strategies

AWARDS

Bank of America Outstanding Service Award
Bank of America

Dec 2020

Received an award for outstanding service, recognizing dedication to providing exceptional customer experiences

LANGUAGES

English

Native

Spanish

Fluent

HOBBIES

Reading

REFERENCES

John Doe
Personal Banker

johndoe@email.com

Supervisor
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