
Omar Haddad

Pharmacy Supervisor
Pharmacy supervisor with 7 years in hospital pharmacy, now supervising day-

shift pharmacy operations for a 430-bed Detroit hospital with 11 pharmacists

and 18 technicians. Strong project management skills, with tools built in

Excel and PowerPoint for staffing, inventory and quality reports. Keeps work

flowing between pharmacy, nursing and supply chain.

omar.haddad@email.com
(313) 555-0108
Detroit, MI
linkedin.com/in/omarhaddad

Experience

Pharmacy Supervisor

Riverfront Medical Center • Detroit, MI • 05/2023 - Present

Supervise inpatient pharmacy day-shift operations at a 430-bed
teaching hospital.

• Manage staffing for 11 pharmacists and 18 technicians, cutting
overtime hours by 27% in one year.

• Track first-dose turnaround in an Excel dashboard, bringing the
median from 48 to 29 minutes.

• Lead the project plan for a dispensing cabinet refresh across 31
units, finished 2 weeks early.

• Present monthly quality and medication error reports to nursing
leaders in PowerPoint.

Staff Pharmacist

Wayne County Community Hospital • Dearborn, MI

06/2019 - 04/2023

Inpatient and IV room pharmacist at a 280-bed hospital.

• Verified 250+ orders a shift and served as charge pharmacist on 2
evening shifts a week.

• Wrote 12 IV room procedures in Word to meet USP 797 rules ahead
of a state board inspection.

• Coordinated controlled substances reviews with nursing, resolving
95% of cabinet discrepancies within 24 hours.

Pharmacy Intern

Lakeshore Hospital Pharmacy • Ann Arbor, MI • 05/2017 - 05/2019

Part-time hospital internship during pharmacy school.

• Completed 40 medication histories a week for the emergency
department pharmacist.

• Organized 2 drug shortage substitution guides in Word and sent
them to unit managers through Outlook.

• Prepared 30+ IV admixtures a shift in the cleanroom under
pharmacist checks.

Skills

Project Management Skills

Excel Word, PowerPoint,

Outlook

Pharmacy Operations

USP 797

Controlled Substances

Staff Scheduling

Interpersonal Skills

Education

Doctor of Pharmacy
(PharmD)

Wayne State University
Eugene Applebaum College
of Pharmacy

Detroit, MI

05/2019

Pharmacy

Certificates

Michigan Pharmacist
License

Michigan Board of Pharmacy

07/2019

Certified Associate in
Project Management
(CAPM)

Project Management
Institute

06/2024


