Marcus Bell

PHLEBOTOMY TECHNICIAN

Columbus, OH  (614) 555-0193  marcus.bell@email.com  linkedin.com/in/marcusbell

SUMMARY

Phlebotomy technician with 18 months in a regional hospital lab, collecting 50+ specimens per shift across inpatient floors
and the emergency department. Runs POC testing for glucose and hemoglobin, follows the order of draw and infection

control steps on every collection, and treats anxious patients with empathy and clear explanations.
SKILLS

Venipuncture ¢ Phlebotomy ¢ POC Testing * Order of Draw ¢ Specimen Processing ¢ Infection Control

Customer Service * Computer Skills ¢ Empathy ¢ Communication Skills

EXPERIENCE
Phlebotomy Technician 04/2025 - Present
Scioto River Regional Hospital Columbus, OH

Inpatient and emergency department phlebotomy for a 410-bed regional hospital.

* Perform venipuncture on 50+ inpatients per shift during early rounds, finishing morning draws by 7 a.m. on 95% of days.
* Run POC testing for glucose, hemoglobin and INR at the bedside, logging results and daily QC checks.

* Spin and aliquot specimens for chemistry within 30 minutes of collection to protect sample stability.

* Apply order of draw and infection control rules, keeping hemolysis redraws under the 2% department target.

Phlebotomy Extern 01/2025 - 03/2025
Northside Family Health Clinic Columbus, OH
120-hour clinical externship completed as part of a phlebotomy certificate program.

* Completed 110 supervised venipunctures and 30 capillary sticks on adult and pediatric clinic patients.

* Labeled tubes and prepared courier pickups for a reference lab, checking each requisition against 2 patient identifiers.

* Calmed nervous patients with step-by-step explanations and customer service, including children at first-time draws.

* Entered draw times and specimen counts in the clinic EHR, using computer skills to correct 6 order mismatches.

EDUCATION

Certificate 03/2025
Columbus State Community College Columbus, OH
Phlebotomy

CERTIFICATES

Certified Phlebotomy Technician (CPT)

National Healthcareer Association
04/2025

BLS Provider

American Heart Association

02/2025



