
Kevin D. Morales
Postal Service Worker

Phoenix, AZ (555) 618-3395 kevin.morales@gmail.com

SUMMARY

Results-driven Postal Service Worker with 5 years of experience in mail processing, delivery, and customer
service. Proven track record of achieving high levels of productivity, efficiency, and customer satisfaction.

Possess excellent communication and problem-solving skills, with the ability to work effectively in a team
environment.

SKILLS

• Mail Processing

• Customer Service

• Teamwork

• Problem-Solving

• Communication

EXPERIENCE

Postal Service Worker Jan 2018 - Present

United States Postal Service New York, NY

Process and deliver mail and packages to customers in a timely and efficient manner. Provide excellent customer service,
responding to customer inquiries and resolving issues in a professional and courteous manner.

• Sorted and processed mail and packages, ensuring accurate and efficient delivery

• Operated mail processing equipment, including barcode sorters and automated packaging machines

• Provided customer service, responding to customer inquiries and resolving issues in a professional and

courteous manner

• Maintained a high level of productivity, processing an average of 500 pieces of mail per hour

• Collaborated with colleagues to achieve team goals and objectives, resulting in a 25% increase in productivity

Mail Handler Jun 2015 - Dec 2017

United States Postal Service Los Angeles, CA

Sorted and processed mail and packages, ensuring accurate and efficient delivery. Loaded and unloaded mail trucks, and
maintained a clean and organized work environment.

• Sorted and processed mail and packages, ensuring accurate and efficient delivery

• Loaded and unloaded mail trucks, using manual and automated equipment

• Maintained a clean and organized work environment, adhering to safety and security protocols

• Collaborated with colleagues to achieve team goals and objectives, resulting in a 15% increase in productivity

• Provided excellent customer service, responding to customer inquiries and resolving issues in a professional and

courteous manner

LANGUAGES

English

Native

Spanish

Intermediate

STRENGTHS

Attention to Detail — Highly detail-oriented, with a strong focus on accuracy and efficiency

Customer Focus — 

Strong customer service skills, with a focus on providing excellent service and resolving issues in a professional

and courteous manner

Teamwork — 

Able to work effectively in a team environment, collaborating with colleagues to achieve team goals and objectives
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