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SUMMARY

Results-driven Product Program Manager with 8+ years of experience in

driving product development, launching successful products, and leading

cross-functional teams to achieve business objectives. Proven track record

of delivering high-impact products that drive revenue growth, customer

satisfaction, and market share expansion.

EXPERIENCE

Senior Product Program Manager
Amazon

Lead the development and launch of Amazon's AI-powered product
recommendations platform, resulting in a 25% increase in sales and a 30%
increase in customer engagement. Collaborate with cross-functional teams to
define product roadmap, prioritize features, and drive execution.

Jan 2018 - Present Seattle, WA

• Developed and executed product strategies to drive business growth and
customer satisfaction

• Led a team of 10+ engineers, designers, and product managers to deliver
high-quality products

• Collaborated with stakeholders to define product requirements, prioritize
features, and allocate resources

• Managed multiple projects simultaneously, ensuring timely delivery and
meeting business objectives

• Analyzed customer feedback, market trends, and sales data to inform
product decisions and drive growth

Product Program Manager
Microsoft

Managed the development and launch of Microsoft's Azure IoT platform,
resulting in a 50% increase in customer adoption and a 20% increase in
revenue. Worked closely with engineering teams to define product
requirements, develop product roadmaps, and drive execution.

Jun 2015 - Dec 2017 Redmond, WA

• Developed and executed product plans to drive business growth and
customer satisfaction

• Collaborated with engineering teams to define product requirements,
prioritize features, and allocate resources

• Managed multiple projects simultaneously, ensuring timely delivery and
meeting business objectives

• Analyzed customer feedback, market trends, and sales data to inform
product decisions and drive growth

• Worked closely with stakeholders to define product vision, develop business
cases, and secure funding

PROJECTS

AI-Powered Product Recommendations Platform
Lead Product Program Manager

Jan 2018 - Jun 2019

Developed and launched an AI-powered product recommendations platform
that drove a 25% increase in sales and a 30% increase in customer
engagement.

AI • Machine Learning • Cloud Computing

Azure IoT Platform
Product Program Manager

Jun 2015 - Dec 2017

Managed the development and launch of Microsoft's Azure IoT platform,
resulting in a 50% increase in customer adoption and a 20% increase in
revenue.

Cloud Computing • IoT • DevOps

SKILLS

Product Development

Project Management

Cross-Functional Team

Management

Cloud Computing

AI and Machine Learning

Data Analysis and

Interpretation

Communication and

Collaboration

Strategic Planning and

Execution

Problem-Solving and Decision-

Making

LANGUAGES

English

Spanish

EDUCATION

MBA
Stanford University

Jun 2010 - Jun 2012

Stanford, CA

Business Administration

GPA: 3.8

BS
University of California, Berkeley

Jun 2006 - Jun 2010

Berkeley, CA

Computer Science • GPA: 3.5

CERTIFICATES

Project Management
Professional (PMP)

Jun 2016

Project Management Institute
(PMI)

PMI globally recognized project
management credential

SAFe 5 Product Owner /
Product Manager (POPM)

Nov 2018 Scaled Agile, Inc.

Scaled Agile PO/PM certification for
product-aligned program delivery

PMI Agile Certified
Practitioner (PMI-ACP)

Mar 2020

Project Management Institute
(PMI)

Agile practices and methodologies
certification from PMI

STRENGTHS

Strategic Thinking
Ability to develop and execute
strategic plans to drive business
growth and customer satisfaction.

Leadership and Team
Management
Proven ability to lead and manage
high-performing teams to achieve
business objectives.

Communication and
Collaboration
Excellent communication and
collaboration skills to work effectively
with cross-functional teams and
stakeholders.

AWARDS

Product Management
Award

Jun 2019

Product Management
Association

Award for outstanding contributions
to product management, recognizing
excellence in product development
and launch.

Innovation Award
Jun 2016 Microsoft

Award for innovative solutions and
contributions to Microsoft's Azure IoT
platform, recognizing excellence in
product development and customer
satisfaction.
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