Aisha N. Patel
Is a . a e Bellevue, WA - (555) 391-2864 - aisha.patel.qa@email.com

Quality Assurance Tester linkedin.com/in/aishanpatel

SUMMARY

ISTQB CTFL-certified QA tester with 3+ years at Expedia Group and Smartsheet. Reduced defect escape rate 32%
through risk-based regression testing and cut regression cycle from 3 days to 6 hours by automating 80
scenarios. Postman APl and Jira proficient.

SKILLS

+ Manual & Exploratory Testing » Jira & Zephyr + Mobile Testing (i0S/Android)
« Selenium & Cypress * Risk-Based Test Design
» Postman API Testing - SaL

EXPERIENCE

Quality Assurance Tester May 2022 - Present
Expedia Group Bellevue, WA
Manual and automated testing for Expedia consumer booking funnel.

- Reduced defect escape rate 32% through risk-based regression testing strategy

- Automated 80 regression scenarios in Selenium + Cypress, cutting regression cycle from 3 days to 6 hours

« Authored 220+ test cases across web and mobile booking flows in Zephyr

- Triaged 600+ Jira defects with average resolution time under 4 days

QA Analyst Aug 2020 - Apr 2022
Smartsheet Bellevue, WA
Manual and exploratory testing for Smartsheet collaborative workflow product.

« Owned regression suite for 3 product features used by 80% of customers

+ Cut critical bug count by 40% via shift-left testing partnership with engineering

« Mentored 2 incoming QA testers through onboarding curriculum

EDUCATION

Bachelor of Science in Computer Science Aug 2016 - May 2020
University of Washington Seattle, WA
Computer Science GPA: 3.78

CERTIFICATES

ISTQB Certified Tester Foundation Level (CTFL)
ISTOB
2021

Foundational software testing credential.

Postman Test & Automation
Postman
2023

Vendor certification for API testing.



LANGUAGES

English Hindi
Native Native
STRENGTHS

Defect Prevention — 32% reduction in defect escape rate through risk-based testing.

Automation Throughput — Regression cycle cut from 3 days to 6 hours via 80 automated scenarios.



