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SUMMARY

SKILLS

Results-driven Receivables Team Lead with 5+ years of experience
in accounts receivable management, team leadership, and process
improvement. Proven track record of increasing cash flow, reducing
DSO, and improving customer satisfaction.

EXPERIENCE

Receivables Team Lead

ABC Corporation

Team Lead, Accounts Receivable

f=J Jan 2018 - Present © New York, USA

* Supervised a team of 5 accounts receivable specialists, providing

guidance and training to ensure timely and accurate processing of
customer payments

* Developed and implemented process improvements, resulting in a
25% reduction in days sales outstanding (DSO) and a 15% increase in
cash flow

* Collaborated with the sales team to resolve customer disputes and
improve customer satisfaction, resulting in a 20% increase in
customer retention

Senior Accounts Receivable Specialist

DEF Company

Senior Accounts Receivable Specialist

=9 Jun 2014 - Dec 2017 © New Jersey, USA

* Processed and applied customer payments, ensuring accuracy and
timely application of cash

* Conducted regular account reconciliations, identifying and resolving
discrepancies in a timely manner

* Assisted in the implementation of a new accounts receivable
system, resulting in a 30% reduction in processing time

PROJECTS

ARS Implementation

Team Lead

=9 Jan 2019 - Jun 2019

Implementation of a new accounts receivable system
Accounts Receivable System * SQL °* Excel

Accounts Receivable Leadership

Communication

LANGUAGES
English

EDUCATION

Bachelor of Science in Accounting
New York University

9 Aug 2010 - May 2014
Accounting ¢ GPA:3.5

© New York, USA

CERTIFICATES

CARS
{5 Jun 2018

National Association of Credit
=) Management

Certified Accounts Receivable Specialist

STRENGTHS

Leadership

Strong leadership and team management
skills

Communication

Excellent communication and interpersonal
skills



