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SUMMARY

Results-driven Relationship Banker with 8+ years of experience in the Personal Banker field, delivering
exceptional client service and driving business growth through strategic relationship building and tailored
financial solutions. Proven track record of consistently meeting or exceeding sales targets, with a strong focus
on customer satisfaction and retention.

SKILLS

» Sales and Business Development » Risk Management and Compliance » Leadership and Team Management

« Customer Service and Relationship » Microsoft Office Suite o Communication and Interpersonal
Building « Banking Software and Systems Skills

« Financial Planning and Analysis

EXPERIENCE
Relationship Banker Jan 2018 - Present
Bank of America New York, NY

Manage a portfolio of high-net-worth clients, providing personalized banking services and financial solutions to meet their
unique needs.

» Develop and maintain strong relationships with clients, resulting in a 95% client retention rate and a 25%
increase in portfolio growth.

e Conduct financial needs assessments and provide tailored recommendations, resulting in a 30% increase in
sales of banking products and services.

o Collaborate with internal partners to deliver integrated financial solutions, resulting in a 20% increase in cross-
sell revenue.

« Stay up-to-date on industry trends and regulatory requirements, ensuring compliance and mitigating risk.

Personal Banker Jun 2015 - Dec 2017
Wells Fargo Los Angeles, CA

Provided exceptional customer service and sales support to a diverse client base, resulting in a 25% increase in customer
satisfaction ratings and a 15% increase in sales revenue.

* Opened and managed client accounts, including checking, savings, and investment accounts, with a focus on
accuracy and attention to detail.

» Provided financial guidance and education to clients, resulting in a 20% increase in client referrals and a 10%
increase in sales of financial products.

» Worked closely with clients to understand their financial goals and develop personalized plans to achieve them,
resulting in a 95% client satisfaction rating.



EDUCATION

Bachelor's

University of Southern California
Business Administration

Los Angeles, CA

May 2015

GPA: 3.5/4.0



