
Brianna Hughes
Reset Merchandiser

brianna.hughes@email.com (704) 555-0191• Charlotte, NC•

linkedin.com/in/briannahughes

Summary

Reset Merchandiser with 2 years of overnight freight and planogram resets in grocery, pharmacy and home improvement stores

across the Charlotte region. Moves shelving, handles fixture installation and sets new items to plan, working independently or on

6-person night crews. Travels up to 150 miles with a valid driver's license and lifts 50 pounds often.

Experience

05/2025 - Present

Charlotte, NC

Reset Merchandiser

Carolina Retail Resets

Retail services company running category resets and new-store sets in the Carolinas.

• Complete 250+ planogram resets per year in grocery and pharmacy stores, with 98%

passing first audit.

• Operate a power drill to move shelving and peg hooks, resetting up to 16 linear feet per

hour.

• Apply shelf strips and product labeling for new items, catching tag errors on about 5%

of each plan.

• Drive to stores up to 150 miles away for weekend new-store sets with 6-person crews.

03/2024 - 04/2025

Charlotte, NC

Overnight Stocker

Queen City Home Center

Overnight freight team at a 90,000-square-foot home improvement store.

• Unloaded and worked 1 freight truck per night, staging product with a pallet jack for 4

departments.

• Scanned overstock into top-stock locations with handheld scanners, keeping location

accuracy at 99%.

• Reported damaged fixtures and safety hazards to the night supervisor before morning

opening.

• Trained 3 new overnight hires on ladder safety, freight flow and department layouts.

Skills

• Planogram Resets

• Fixture Installation

• Shelf Strips

• Product Labeling

• Power Drill

• Pallet Jack

• Handheld Scanners

• Merchandising

• Attention to Detail

• Communication Skills

Education

06/2023

Charlotte, NC

High School Diploma

West Charlotte High School

General Studies

Certificates

08/2022 Valid North Carolina Driver's License

North Carolina Division of Motor Vehicles

11/2024 OSHA 10-Hour General Industry

OSHA Outreach Training Program


