John Smith

New York, NY 123-456-7890 john.smith@example.com
www.linkedin.com/in/johnsmithrestaurantowner www.johnsmithrestaurantowner.com
www.johnsmithrestaurantowner.com/portfolio

> SUMMARY

Results-driven Restaurant Owner with 10+ years of experience in the culinary industry, seeking to leverage my
expertise in restaurant management, marketing, and customer satisfaction to drive business growth and
excellence in a new venture.

> SKILLS

» Restaurant Management - Marketing < Customer Service e« Staff Supervision e« Inventory Management

e Menu Engineering < Financial Analysis

> EXPERIENCE

Restaurant Owner Jan 2018 - Present
Bistro Bliss New York, NY

Owned and operated a fine dining restaurant, overseeing daily operations, managing staff, and driving business growth
through innovative marketing strategies and exceptional customer service.

» Increased revenue by 25% within the first year through effective menu engineering and targeted marketing
campaigns

» Improved customer satisfaction ratings by 30% through staff training and implementation of a customer feedback
system

o Reduced labor costs by 15% through efficient scheduling and staff optimization

Restaurant Manager Jun 2015 - Dec 2017
The Dining Room Los Angeles, CA

Managed the front-of-house operations of a high-end restaurant, including staff supervision, customer service, and
inventory management.

» Achieved a 95% customer satisfaction rating through exceptional service and attention to detail
» Increased sales by 18% through effective upselling and suggestive selling techniques

e Reduced inventory costs by 12% through efficient ordering and stock management

> EDUCATION

Associate's Degree Jan 2010 - Dec 2011
Culinary Institute of America Napa, CA
Hospitality Management GPA: 3.5

> CERTIFICATES

Food Safety Certification Jan 2015
National Restaurant Association
Certified in food safety and handling practices



> AWARDS

Restaurant of the Year
New York City Restaurant Association
Awarded for exceptional service and cuisine

> LANGUAGES

English
Native

> HOBBIES

Cooking

> REFERENCES

Jane Doe
Restaurant Consultant

jane.doe@example.com

Professional Mentor

Spanish
Fluent
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