
Andre Coleman
Restoration Crew Chief

Atlanta, GA (404) 555-0167 andre.coleman@email.com

linkedin.com/in/andrecoleman

SUMMARY

Restoration crew chief with 8 years in water mitigation, fire and smoke restoration and light construction around metro

Atlanta, IICRC WRT, ASD and FSRT certified. Supervises 2 crews of 3 technicians, runs job sites from first call to final

walk-through and holds a clean Georgia driver's license for company vehicles.

SKILLS

Water Mitigation Fire and Smoke Restoration• Mold Remediation• Structural Drying• Construction•

Job Scheduling Containment• Customer Service Skills• Communication•

EXPERIENCE

Restoration Crew Chief 06/2022 - Present

Peachtree Restoration Services Atlanta, GA

Full-service restoration and rebuild company with 30 field staff.

• Lead 2 crews of 3 technicians on 300+ water, fire and mold jobs a year.

• Plan daily job scheduling and routes for 4 trucks, cutting crew overtime 18% in 2025.

• Check structural drying setups and readings each morning, closing 92% of jobs within 4 days.

• Review scope and timelines with homeowners on day 1, raising review scores from 4.5 to 4.8.

Restoration Technician 03/2019 - 05/2022

Chattahoochee Fire and Water Marietta, GA

Restoration company serving Cobb and Cherokee counties.

• Performed water mitigation on 200 losses a year, including Category 3 sewage jobs.

• Cleaned soot and deodorized 40 homes a year as part of fire and smoke restoration.

• Serviced 60 air movers, 20 dehumidifiers and 6 truck-mounts on a weekly schedule.

• Set containment on 25 mold remediation jobs and passed every clearance test.

Construction Laborer 07/2018 - 02/2019

Gwinnett Home Builders Lawrenceville, GA

Residential builder completing about 40 new homes a year.

• Framed walls and hung drywall on 12 new homes with a 6-person construction crew.

• Read plans and cut lumber to spec, keeping material waste under 5%.

• Secured materials on 2 crew trucks each morning and broke down sites at day's end.

EDUCATION

High School Diploma 05/2018

Grady High School Atlanta, GA

CERTIFICATES

Water Damage Restoration Technician (WRT)

IICRC

08/2019

Applied Structural Drying (ASD)

IICRC

02/2021

Fire and Smoke Restoration Technician (FSRT)

IICRC

11/2022


