
Marcus Leung
Retail Cashier Associate

Dependable Retail Cashier Associate with 2 years at Safeway and CVS.

Processed 220+ daily transactions with 99.6% accuracy, enrolled 35% of

eligible customers in loyalty programs, and consistently maintained the

store's lowest daily drawer variance. NRF Customer Service & Sales

certified.

marcus.leung@gmail.com

(555) 682-4017

Portland, OR

linkedin.com/in/marcusleung

Experience

Retail Cashier Associate Sep 2023 - Present

Safeway Portland, OR

Front-end cashier associate for a $48M grocery store averaging 200+ daily
transactions.

• Processed 220+ daily transactions with 99.6% cash-handling accuracy,
managing $7,500–$11,000 in daily receipts

• Enrolled 35% of eligible customers in Safeway Club Card loyalty program,
exceeding store average by 13 points

• Maintained lowest average daily drawer variance ($0.42) among 18
cashiers over 9-month measurement period

• Resolved 12+ daily pricing discrepancies and coupon issues without
supervisor escalation

• Cross-trained in self-checkout kiosk oversight, managing 6 kiosks during
peak hours

Cashier Apr 2022 - Aug 2023

CVS Pharmacy Beaverton, OR

Pharmacy retail cashier handling 180+ transactions per shift.

• Handled $5,000–$8,000 in daily cash and card transactions with 99.5%
accuracy across 16 months

• Promoted ExtraCare loyalty program to 31% of eligible customers,
consistently ranking in store top 3

• Completed ServSafe Food Handler certification to support in-store
prepared-foods section during staff shortage

Skills

POS Systems

Cash Handling &
Accuracy

Customer Service

Loyalty Program
Enrollment

Self-Checkout
Management

Loss Prevention
Awareness

EBT / WIC Processing

Inventory Support

Education

Associate of Arts

Aug 2020 - May 2022

Portland Community
College
Portland, OR

Business GPA: 3.5

Languages

English Native

Spanish Intermediate

Certificates

NRF Customer

Service & Sales

Certification

2024

National Retail
Federation
Retail customer
engagement, POS
proficiency, and loss
prevention fundamentals

ServSafe Food

Handler

2023

National Restaurant
Association
Food safety fundamentals
for retail food service
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