
Brianna Jefferson
Retail Coordinator

Charlotte, NC (704) 555-0193• brianna.jefferson@email.com•

linkedin.com/in/brianna-jefferson

SUMMARY

Retail Coordinator with 5 years bridging store ops and corporate teams at Walmart and Kohl's. Coordinates planogram
resets across 14 departments of a 185,000 sq ft Walmart supercenter, holding 97% promotional execution accuracy across
38 weekly ad events per year and cutting $21,400 in unplanned overtime through tight reset-team scheduling. UNC
Charlotte business background; NRF Retail Operations Professional credential.

SKILLS

Operations Coordination Planogram Management Vendor Relations

Staff Scheduling (Kronos / Walmart One) Retail Compliance Inventory Management

Promotional Execution Tracking Cross-Department Communication
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EXPERIENCE

Retail Coordinator

Walmart — Supercenter Operations

Jun 2021 - Present Charlotte, NC

Operations coordinator at a 185,000 sq ft Walmart supercenter responsible for planogram resets, promo execution, and
overnight reset scheduling.

• Coordinated planogram resets across 14 departments; completed each reset an average of 1.5 days ahead of schedule.

• Tracked promotional execution compliance for 38 weekly ad events per year at 97% on-floor accuracy vs. corporate
directive.

• Managed scheduling for 48 overnight reset associates; cut unplanned overtime by $21,400 over 12 months.

• Partnered with the inventory team to resolve 890 pricing discrepancies per quarter; cut checkout error complaints 38%.

• Onboarded and trained 14 new associates across 3 departments; 91% 90-day retention rate.

Operations Associate

Kohl's

Feb 2019 - May 2021 Concord, NC

Operations associate on a high-volume Kohl's store team.

• Processed freight averaging 1,800 units per truck; held stockroom accuracy at 99.1%.

• Executed in-store signage programs for 24 seasonal events; completed all changes within 4-hour rollout windows.

• Supported the store manager on the district operations review; store earned an "Exceeds Expectations" rating.

• Promoted directly to Retail Coordinator at Walmart on referral from district operations leadership.

EDUCATION

Bachelor of Business Administration

University of North Carolina at Charlotte — Belk College of Business

Aug 2015 - May 2019 Charlotte, NC

Retail Management · GPA: 3.5/4.0


