
JA M E S  O RT E G A

R E T A I L  O P E R A T I O N S  S P E C I A L I S T

C O N T A C T

james.ortega.retail@gmail.co
m

(555) 602-7745

New York, NY

linkedin.com/in/jamesortega

S U M M A R Y

CROS-certified Retail Operations Specialist with 3 years optimizing

inventory, merchandising, and floor operations at Target and Walmart.

Reduced stockouts 25%, cut overstock 30%, and contributed to a 15%

sales increase through visual merchandising improvements. Available for

part-time schedules of 20–25 hours per week.

S K I L L S

• Inventory Management

• Visual Merchandising

• Sales Analysis

• Customer Service

• Team Management

E D U C A T I O N

Bachelor of Science in

Business Administration

Aug 2018 - May 2020

New York University

New York, NY

Business Administration

GPA: 3.5/4.0

L A N G U A G E S

English Native

Spanish Fluent

C E R T I F I C A T E S

CROS Jun 2020

National Retail Federation

Certified Retail Operations
Specialist

E X P E R I E N C E

Retail Operations Specialist (Part-Time) Jun 2022 – Present

Target Corporation New York, NY

• Managed store inventory across 6 high-velocity departments, reducing
stockouts by 25% and overstocking by 30% within 6 months.

• Collaborated with the store merchandising team to execute 8 seasonal
planogram resets, contributing to a 15% increase in featured-item sales.

• Analyzed weekly POS data to identify slow-moving SKUs; recommended
markdowns that cleared $40,000 in aged inventory in one quarter.

• Trained 4 new stock associates on receiving procedures and digital
inventory tools, reducing receiving errors by 22%.

Retail Sales Associate (Part-Time) Jan 2021 – May 2022

Walmart Inc. New York, NY

• Processed 200+ daily customer transactions and maintained a 98% POS
accuracy rate over 12 months.

• Assisted in weekly overnight stocking operations, ensuring 100% shelf
availability for opening shifts.

• Recognized as 'Associate of the Month' twice for outstanding department
organization and customer assistance.

P R O J E C T S

Retail Operations Manual Jan 2020 - Jun 2020

Project Lead

Developed and implemented a retail operations manual for a small business,
resulting in a 20% reduction in operational costs

Microsoft Office • Google Suite


