
Jordan Whitfield
Sales Engineer Associate

Early-career Sales Engineer Associate with 2 years at Microsoft Azure supporting SMB-to-enterprise cloud migration sales cycles.

Contributed to $1.1M in closed ARR through technical discovery, customized demo delivery, and POC support. Strong foundation in

Azure architecture, infrastructure-as-code, and consultative selling methodologies.

jordan.whitfield@email.com (555) 748-3016 Seattle, WA

linkedin.com/in/jordanwhitfield

EXPERIENCE

Sales Engineer Associate Jul 2022 - Present

Microsoft Azure Seattle, WA

Early-career SE supporting Azure cloud migration and digital transformation sales
cycles across SMB-to-enterprise accounts.

• Supported 5 enterprise AEs on Azure cloud migration opportunities contributing to
$1.1M in closed ARR over 18 months

• Delivered 60+ tailored product demonstrations per year for Azure Compute,
Storage, and AI services with 71% technical win rate

• Completed 28 POC engagements across financial services and healthcare verticals
with 75% POC-to-close conversion

• Built reusable demo environments using Terraform and ARM templates, cutting SE
setup time by 40% per engagement

• Achieved 97% CSAT on post-POC technical surveys across all customer
engagements in FY2023

Solutions Consultant May 2021 - Jun 2022

Smartsheet Bellevue, WA

Junior consultant supporting enterprise collaboration platform sales cycles and
technical evaluations.

• Assisted senior SEs in executing technical evaluations for enterprise collaboration
platform deals worth $80K–$200K ACV

• Configured and demonstrated 30+ Smartsheet workflow automations mapped to
customer project management use cases

• Responded to 18 RFI/RFP technical sections with a 72% award rate in partnership
with AEs and Solutions Architects

PROJECTS

Sales Forecasting Model Sep 2020 - Dec 2020

Team Lead

Developed a sales forecasting model using machine learning algorithms, resulting in
a 10% increase in sales accuracy

Python TensorFlow Scikit-learn

SKILLS

Microsoft Azure
(Compute, AI/ML)

Terraform & ARM
Templates

Technical Demo & POC
Management

Salesforce CRM

REST API & PowerShell

Solution Architecture

RFP/RFI Response

Python & SQL

MEDDIC Sales
Methodology

Competitive Analysis

EDUCATION

Bachelor of
Science
Sep 2017 - Jun 2021

University of Washington

Seattle, WA

Information Systems

GPA: 3.6

LANGUAGES

English Native

French Conversational

CERTIFICATES

Microsoft
Certified: Azure
Solutions Architect
Expert
Sep 2022

Microsoft

Advanced Azure
certification validating
expertise in designing and
implementing Azure
solutions.

Microsoft
Certified: Azure
Fundamentals
(AZ-900)
Jul 2022

Microsoft

Foundational Azure
certification covering core
cloud concepts and
services.

Salesforce
Certified
Administrator
Mar 2022

Salesforce

Certification validating
Salesforce platform
administration and
configuration skills.
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