Derek Patel

Sales Engineer

Seattle, WA - (206) 732-9415 - derek.patel@email.com

- linkedin.com/in/derekpatel

SKILLS

Pre-Sales Technical
Engineering
Proof-of-Concept Design &

Scorecards

AWS Cloud Architecture (VPC,
1AM, EKS)

Palo Alto Networks NGFW +

Prisma Cloud

Technical Demonstrations &

Discovery
Python & Terraform (laC)

Salesforce CRM + Vivun

(PreSales)
ROI / TCO Modeling

Enterprise Security &

ZeroTrust Architecture

EDUCATION

Bachelor of Science in
Computer Engineering
(Specialization: Networks
& Security)

Sep 2011 - Jun 2015

University of Washington —
Paul G. Allen School of
Computer Science &
Engineering

Seattle, WA

GPA: 3.6

CERTIFICATES

AWS Certified Solutions
Architect — Professional

Amazon Web Services
Aug 2022

SUMMARY

Sales Engineer with 9 years bridging cybersecurity and cloud architecture
to enterprise revenue at Palo Alto Networks and AWS across the Pacific
Northwest. Supported $18M+ in net-new ARR, led 80+ technical PoCs at a
74% technical-win rate, and cut average evaluation time from 45 to 28
days. AWS SA-Associate + PCNSE certified with strong Python and
Terraform fluency.

EXPERIENCE

Jun 2019 - Present
Seattle, WA

Sales Engineer — Strategic Enterprise (PNW)
Palo Alto Networks

+ Provide technical pre-sales for a team of 6 enterprise AEs across the Pacific
Northwest selling Prisma Cloud, Cortex XSIAM, and NGFW into Fortune 1000
accounts

+ Supported $9.4M in closed-won revenue in FY23 at a 74% technical-win rate
across 65 PoC engagements (team baseline 58%)

- Designed and delivered 80+ customized technical demos tailored to
ZeroTrust, SASE, and hybrid-cloud reference architectures

+ Built a repeatable PoC evaluation framework (success criteria + scorecard);
average technical evaluation time fell from 45 days to 28 days across 5
enterprise accounts

+ Led technical due diligence for 3 strategic accounts totaling $3.8M in multi-
year contracts, including a Fortune 100 retailer's network-segmentation
refresh

» Authored 12 articles in the SE knowledge base; documented support
escalations dropped 31% YOY across the West Region SE team

Sales Engineer — Mid-Market Migration Feb 2016 - May 2019

Amazon Web Services Seattle, WA

+ Supported cloud infrastructure and managed-services sales for mid-market
and enterprise accounts across the PNW

- Led technical evaluation for 40+ AWS migrations worth $6.1M in combined
ARR; cleared 22 PoCs against Azure and GCP head-to-heads

- Achieved 78% PoC-to-close rate across enterprise migrations — 22
percentage points above SE team average over 3 years

« Built cloud cost-modeling tools in Python + AWS Pricing API; 18 customers
used the model to justify migration ROI to their CFOs



AWS Certified Solutions

Architect — Associate
Amazon Web Services
Mar 2018

Palo Alto Networks
Certified Network
Security Engineer
(PCNSE)

Palo Alto Networks
Jun 2020

Certified Kubernetes
Administrator (CKA)

Cloud Native Computing
Foundation

Sep 2023

LANGUAGES

English
Native
Hindi
Fluent
Gujarati
Native

HOBBIES

Olympic Peninsula trail
backpacking

Mentoring Allen School
undergrads via NSBE Pro
Seattle

Solutions Engineer (Founding hire) Jul 2015 - Jan 2016
ExtraHop Networks Seattle, WA

+ Joined as a founding SE for the West Coast team; supported 4 enterprise
AEs across health-system and SLED accounts

+ Built the initial network-detection-and-response demo lab; demo lab is still
in use at ExtraHop SE onboarding

AWARDS

Palo Alto Networks West Region SE of the Year FY23

Top performer of 18 SEs across the West Region by technical-win rate and
pipeline-influenced

AWS Customer Obsession Award 2018

PNW SE team award for the cost-modeling toolset still used by customers



