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SAP Business Analyst linkedin.com/in/laurenwhitfield

lauren.whitfield@email.com

SUMMARY

SAP business analyst with 5 years supporting SAP ERP order-to-cash and planning processes for
consumer goods manufacturers. Runs gap analysis on business processes, writes requirements for SAP
SD, MRP and production planning changes, and brings practical problem-solving to plant, sales and IT
teams.

SKILLS

- SAP ERP  Inventory Management  Microsoft Office

- SAPSD - Gap Analysis » Problem-Solving

- MRP » Business Processes

» Production Planning » Project Management

EXPERIENCE

SAP Business Analyst 02/2023 - Present
Peachtree Home Products Atlanta, GA

Household goods maker with 5 plants and 1,200 SAP ERP users.

+ Write requirements for SAP SD pricing and delivery changes, shipping 28 enhancements in 2025.

+ Tune MRP settings for 4,500 materials with planners, lowering expedited freight spend by 18%.

+ Lead gap analysis for a new contract manufacturing flow and document 12 future-state processes.

+ Run project management for a 6-month label printing rollout at 3 warehouses, finishing 2 weeks early.

Supply Chain Analyst 06/2021-01/2023
Chattahoochee Packaging Marietta, GA
Corrugated packaging plant using SAP ECC for planning and inventory.

- Maintained production planning data, including routings and BOMs, for 900 finished goods in SAP.

+ Reconciled inventory management reports with cycle counts, cutting annual write-offs by $120K.

- Built Microsoft Office tools in Excel and PowerPoint for weekly capacity reviews with the plant manager.

- Tested 60 SAP change requests before release and wrote user guides for production schedulers.

EDUCATION
Bachelor of Science 05/2021
Georgia Institute of Technology Atlanta, GA

Industrial Engineering

CERTIFICATES

Certified in Planning and Inventory Management (CPIM)
ASCM
04/2024



